STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DP  MM)
REQUEST FOR PROPOSAL (RFP)

AMENDMENT NO.: 002 REQ NO.: None

RFP NO.: B1710220 BUYER: Liz Palazzolo

TITLE: Ozone Laundry and Ware Wash Chemicals andService PHONE NO.: (573) 751-4885
ISSUE DATE: 06/03/10 E-MAIL: liz.palazzolo@oa.mo.gov

RETURN PROPOSAL NO LATER THAN: 06/23/10 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS: Print or typeRFP Number andReturn Due Date on the lower left hand corner of the
envelope or package. Delivered sealed proposas$ beuin DPMM office (301 W High
Street, Room 630) by the return date and time.

RETURN PROPOSAL AND AMENDMENT(S) TO:

(U.S. Mail) (Courier Service)

DPMM or DPMM

PO BOX 809 301 WEST HIGH STREET, ROOM 630
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517

CONTRACT PERIOD: DATE OF AWARD THROUGH ONE YEAR
DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

VARIOUS STATE AGENCIES
VARIOUS LOCATIONS THROUHGOUT STATE OF MISSOURI

The offeror hereby declares understanding, agretearanh certification of compliance to provide theniis and/or services, at the prices
quoted, in accordance with all terms and conditiorquirements, and specifications of the origiR&P as modified by this and any
previously issued RFP amendments. The offerorldhas a matter of clarity and assurance, alsoanghreturn all previously issued RFP
amendment(s) and the original RFP document. TFerarfagrees that the language of the original RERModified by this and any

previously issued RFP amendments shall governeanetrent of a conflict with his/her proposal. THéer further agrees that upon

receipt of an authorized purchase order from thésiin of Purchasing and Materials Management ogrwa Notice of Award is sighed

and issued by an authorized official of the Stdtilissouri, a binding contract shall exist betwélea offeror and the State of Missouri.

SIGNATURE REQUIRED

DOING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR  THIS TAX ID NO.
MAILING ADDRESS IRS FORM 1099 MAILING ADDRESS
CITY, STATE, ZIP CODE CITY, STATE, ZIP CODE
CONTACT PERSON EMAIL ADDRESS
PHONE NUMBER FAX NUMBER
TAXPAYER ID NUMBER (TIN) TAXPAYER ID (TIN) TYPE (CHECK ONE) VENDOR NUMBER (IF KNOWN)
FEIN SSN
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE) (NOTE: LLC IS NOT A VALID TAX FILING TYPE.)
Corporation Individual State/Local Government Partnership Sole Proprietor Other
AUTHORIZED SIGNATURE DATE
PRINTED NAME TITLE




AMENDMENT #002 TO RFP B17210220
TITLE: OZONE LAUNDRY AND WARE WASH CHEMICALS AND SERVICE
CONTRACT PERIOD: DATE OF AWARD THROUGH ONE YEAR

Prospective offerors are hereby notified of théofeing changes and clarifications:

1. The following paragraphs have bd®BVISED: 3.1.6, 3.17.83.18.1 and 4.7.2.

2. The following paragraphs have beddDED: 1.5.4.

REVISED text is in bold font.



STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DP  MM)
REQUEST FOR PROPOSAL (RFP)

AMENDMENT NO.: 001 REQ NO.: None

RFP NO.: B1710220 BUYER: Liz Palazzolo

TITLE: Ozone Laundry and Ware Wash Chemicals andService PHONE NO.: (573) 751-4885
ISSUE DATE: 05/26/10 E-MAIL: liz.palazzolo@oa.mo.gov

RETURN PROPOSAL NO LATER THAN: 06/23/10 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS: Print or typeRFP Number andReturn Due Date on the lower left hand corner of the
envelope or package. Delivered sealed proposas$ beuin DPMM office (301 W High
Street, Room 630) by the return date and time.

RETURN PROPOSAL AND AMENDMENT(S) TO:

(U.S. Mail) (Courier Service)

DPMM or DPMM

PO BOX 809 301 WEST HIGH STREET, ROOM 630
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517

CONTRACT PERIOD: DATE OF AWARD THROUGH ONE YEAR
DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

VARIOUS STATE AGENCIES
VARIOUS LOCATIONS THROUHGOUT STATE OF MISSOURI

The offeror hereby declares understanding, agretearanh certification of compliance to provide theniis and/or services, at the prices
quoted, in accordance with all terms and conditiorquirements, and specifications of the origiR&P as modified by this and any
previously issued RFP amendments. The offerorldhas a matter of clarity and assurance, alsoanghreturn all previously issued RFP
amendment(s) and the original RFP document. TFerarfagrees that the language of the original RERModified by this and any

previously issued RFP amendments shall governeanetrent of a conflict with his/her proposal. THéer further agrees that upon

receipt of an authorized purchase order from thésiin of Purchasing and Materials Management ogrwa Notice of Award is sighed

and issued by an authorized official of the Stdtilissouri, a binding contract shall exist betwélea offeror and the State of Missouri.

SIGNATURE REQUIRED

DOING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR  THIS TAX ID NO.
MAILING ADDRESS IRS FORM 1099 MAILING ADDRESS
CITY, STATE, ZIP CODE CITY, STATE, ZIP CODE
CONTACT PERSON EMAIL ADDRESS
PHONE NUMBER FAX NUMBER
TAXPAYER ID NUMBER (TIN) TAXPAYER ID (TIN) TYPE (CHECK ONE) VENDOR NUMBER (IF KNOWN)
FEIN SSN
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE) (NOTE: LLC IS NOT A VALID TAX FILING TYPE.)
Corporation Individual State/Local Government Partnership Sole Proprietor Other
AUTHORIZED SIGNATURE DATE
PRINTED NAME TITLE




AMENDMENT #001 TO RFP B1210220
TITLE: OZONE LAUNDRY AND WARE WASH CHEMICALS AND SERVICE
CONTRACT PERIOD: DATE OF AWARD THROUGH ONE YEAR
Prospective offerors are hereby notified of théofeing changes and clarifications:
1. Closing Date:

As Stated: Return bid no later than: 06/02M2:@0 p.m.

Change To: Return bid no later than: 06/23/12:@0 p.m.

2. The following paragraphs have beddDED: 1.5.2, 1.5.3, 2.21, 2.21.1, 3.1.6, 3.1.7, 4.10.10.1(f)
and 4.10.1(g).

3. The following paragraphs have bd®BVISED: 2.4.2,2.4.3,2.4.93.1.1, 3.1.2,3.2.1, 3.11.2, 3.14.2,
3.15.1, 3.17.5, 3.17.8, 3.17.9, 3.18.1, 3.19.31447.1,4.7.2,4.7.4,4.9,4.9.1, 4.10.1 an@.4(t).

4, The PRICING PAGE has be®EVISED: See line items 026-032, and the “warranty” blankgehbeen
eliminated.

5. The following Exhibits have be@EVISED: Exhibit C and Exhibit D.

6. The following Attachments have beREVISED: Attachment Two and Attachment Six.
7. The following paragraphs have bd2BLETED: 2.14, 2.14.1, 2.15, 2.15.1, 3.17.11, 4.15, 4.14nd,
4.15.2.

REVISED text is in bold font.



STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DP MM)
REQUEST FOR PROPOSAL (RFP)

RFP NO.: B1710220 REQ NO.: None
TITLE:  Ozone Laundry and Ware Wash Chemicals andService BUYER: Liz Palazzolo
ISSUE DATE: 05/03/10 PHONE NO.: (573) 751-4885

E-MAIL: liz.palazzolo@oa.mo.gov

REVISED BY AMENDMENT #001

RETURN PROPOSAL NO LATER THAN: 06/23/10 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS: Print or typeRFP Number andReturn Due Date on the lower left hand corner of the
envelope or package. Delivered sealed proposas$ beuin DPMM office (301 W High
Street, Room 630) by the return date and time.

(U.S. Mail) (Courier Service)
RETURN PROPOSAL TO: DPMM or DPMM
PO BOX 809 301 WEST HIGH STREET, RM 630

JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517
CONTRACT PERIOD: DATE OF AWARD THROUGH ONE YEAR
DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

VARIOUS STATE AGENCIES
VARIOUS LOCATIONS THROUHGOUT STATE OF MISSOURI

The offeror hereby declares understanding, agreeamehcertification of compliance to provide thenis and/or
services, at the prices quoted, in accordance askltreqﬂuc;rements and specifications contained heagid the
Terms and Conditions Request for Proposal (Revid¢20/10). The offeror further agrees that theyleage of
this RFP shall govern in the event of a confli lis/her proposal. The offeror further agreed tipon receipt
of an authorized purchase order from the DivisibRwrchasing and Materials Management or when &l
Award is signed and issued by an authorized offiofathe State of Missouri, a binding contract $headist
between the offeror and the State of Missouri.

SIGNATURE REQUIRED

DOING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR  THIS TAX ID NO.
MAILING ADDRESS IRS FORM 1099 MAILING ADDRESS
CITY, STATE, ZIP CODE CITY, STATE, ZIP CODE
CONTACT PERSON EMAIL ADDRESS
PHONE NUMBER FAX NUMBER
TAXPAYER ID NUMBER (TIN) TAXPAYER ID (TIN) TYPE (CHECK ONE) VENDOR NUMBER (IF KNOWN)
FEIN SSN
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE) (NOTE: LLC IS NOT A VALID TAX FILING TYPE.)
Corporation Individual State/Local Government Partnership Sole Proprietor Other
AUTHORIZED SIGNATURE DATE
PRINTED NAME TITLE




B1210220 Page 2
1. INTRODUCTION

1.1 Purpose:

1.1.1 This document constitutes a request for sealedogadp from prospective offerors to establish areantfor
ozone laundry and ware wash chemicals with reldisdensing equipment, and service for Missouriestat
agencies located throughout the State of Missoukil work shall be performed in accordance with the
requirements and provisions stated herein.

1.2 Organization:
1.2.1 This document, referred to as Request for Prod&daP), is divided into the following parts:

1) Introduction and General Information
2) Contractual Requirements

3) Technical Specifications

4) Performance Requirements

5) Offeror's Instructions

6) Pricing Page(s)

7) Exhibits A-H

8) Attachments One through Seven

9) Terms and Conditions

1.3 Pre-Proposal Conference:

1.3.1 A pre-proposal conference regarding this Requed®foposal will be held on Tuesday, May 18, 20Hotstg
at 10:00 A.M. in Room 500 of the Harry S TrumanIBing, 301 West High Street, Jefferson City, Mis$ou

1.3.2 All potential offerors are encouraged to attend pine-proposal conference in order to ask questants
provide comments on the RFP. Attendance is natired in order to submit a response; however, offeare
encouraged to attend since information relatintpito RFP will be discussed in detail. Offerorsdddoring a
copy of the RFP since it will be used as the agéodthe pre-proposal conference.

1.3.3 Offerors are strongly encouraged to advise thediivi of Purchasing and Materials Management wififvia
(5) working days prior to the scheduled pre-propasaference of any special accommodations neeoed f
persons with disabilities who will be attending ttemference so that these accommodations can be mad

1.4 Offeror’'s Contacts:

1.4.1 Offerors and their agents (including subcontragteraployees, consultants, or anyone else actinthein
behalf) must direct all of their questions or comtseregarding the RFP, the evaluation, etc. tdbtheer of
record indicated on the first page of this RFPMBE/WBE subcontracting requirements are includethie
RFP, the offeror may contact the Office of Equal p@punity regarding MBE/WBE certification or
subcontracting. Offerors and their agents mayaootact any other state employee regarding anyexet
matters during the solicitation and evaluation pesc Inappropriate contacts are grounds for ssgpen
and/or exclusion from specific procurements. Q@iferand their agents who have questions regardhisg t
matter should contact the buyer of record.

15 Background and Public Record Search and Retrieval y&stem:

1.5.1 The current contract for dishwashing supplies aexvises (C107055001) and the previous procurement
documentation (B1E07055) may be viewed and prirftedh the Division of Purchasing & Materials
Management's Public Record Search and Retrieval System located on the Internet at
http://www.oa.mo.gov/purchThe State of Missouri used a State of Kansagacirfor the purchase of ozone
laundry soap (Missouri contract C108310001). Taistract document is also available at Fublic Record
Search and Retrieval System.
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ADDED BY AMENDMENT #001

1.5.2 Historical Purchase Amounts: The state tracks @pprately $426K expenditures on contract C107055001

since November 2006, and $183K on contract C108R1&ihce June 2008. These amounts do not include
credit-card purchases made with the state procurecaed.

| ADDED BY AMENDMENT #001 |

153

The state contracts with RJ Kool for preventativaintenance on the ozone laundry systems. The
preventative maintenance that RJ Kool providesetly includes maintenance on the chemical dispgnsi
systems for the ozone laundry systems that the etams; it is anticipated that the contract withkbl will

be amended to eliminate the maintenance on theichkedispensing system. The contract can be vieated
the website identified in paragraph 1.5.1 abovie Gontract number is C109066001. The Missourehaets
Homes also contracts with RJ Kool but they do sdeura local contract set-up by the Veterans HoR8s;
Kool does not perform any preventative maintenamtehe chemicals dispensing system for the Missouri
Veterans Homes. All of the state-owned chemicgpeinsing systems have Nova pumps.

ADDED BY AMENDMENT #002

1.5.4 All Veterans Homes facilities have water softeneltsis likely that most if not all Correctional déities and

1.6

16.1

1.6.2

1.6.3

16.4

1.6.5

1.6.6

1.6.7

Mental Health facilities also have water softeners.
Inspection of the Ozone Laundry Systems and the Dhgvashing Systems:

The offeror has the option of inspecting the ozlanmdry system and/or dishwashing system of eadheof
facilities listed on Attachments One-Seven.

The offeror must contact each facility’'s head ofimtenance, designated plant maintenance engineer, o
maintenance supervisor for each facility listedAdtachments One and Threeto schedule the inspection of
the facility’s steam and hydronic system and/orifidormation about the inspection. The offeror tqurevide

at least 72 hours advance notice of the offerog'sird to inspect system(s)Contact the Buyer for specific
state agency contact information (see first page).

The offeror must be prepared to provide the stgeney with the name, social security number, stéite
residence, and date of birth for the person(s) eotmay the inspections in order that the state egenay
conduct a security clearance. The offeror mustkiabprior authorization from the facility’s head of
maintenance, designated plant maintenance engioeenaintenance supervisor if the offeror is aptting

the use of camera equipment during the inspectfotine® steam and hydronic system. A record of those
potential offerors attending the inspection willlaintained for verification purposes.

The purpose of the inspection is to allow potentitierors an opportunity to inspect the facilitie?one
laundry and/or dishwashing systems prior to sulbmgita proposal. As a result, each offeror is golel
responsible for a prudent and complete personglett®n, examination, and assessment of the fasilit
system(s) and any other existing condition, faatoitem that may affect or impact the performaatservice
described and required herein.

During the inspections, if the offeror discoverddiacrepancy/conflict with the information providexsh
Attachments One-Severthe offeror_is strongly encouraged to immediately atify the Buyer of Record,
Liz Palazzolo at the Division of Purchasing and éfdals Management at (573) 751-4885 or
liz.palazzolo@oa.mo.goef such discrepancy/conflict.

The offeror is strongly encouraged to advise thedibn of Purchasing and Materials Managementeastl
five (5) days prior to the inspection of the fa@is’ system(s) of any special accommodations retdade
disabled personnel who will be attending the inSpacso that these accommodations can be made.

The offeror is advised that no questions will bevegred and no information concerning the requiréseh
the water treatment services shall be providednduttie inspections. Other than questions pertgitonthe
inspection, all questions regarding this Request Fmposal (RFP) and/or the competitive procurement
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1.7

1.7.1

2.1

211

2.1.2

2.1.3

214

2.2

221

2.3

processMUST be directed to Liz Palazzolo of the Division ofréhasing and Materials Management at (573)
751-4885 orliz.palazzolo@oa.mo.gov

Caveat About RFP Attachment Information:

Although an attempt has been made to provide atcarad up-to-date information on the attachmentkisf
RFP, the State of Missouri does not warrant oreggmt that the information provided is completeotally
accurate, nor does it imply a guaranteed levero$pective sales or service under a contract \WwehState of
Missouri.

CONTRACTUAL REQUIREMENTS
Contract:

A binding contract shall consist of: (1) the RFReamdments thereto, and any Best and Final OfferHBA
request(s) with RFP changes/additions, (2) the raotur's proposal including any contractor BAFO
response(s), (3) clarification of the proposal,aify, and (4) the Division of Purchasing and Matsria
Management’s acceptance of the proposal by “nati@avard”. All Exhibits and Attachments includedthe
RFP shall be incorporated into the contract byresfee.

A notice of award issued by the State of Missowesl not constitute an authorization for shipment of
equipment or supplies or a directive to proceedh wérvices. Before providing equipment, supplied/ar
services for the State of Missouri, the contrachoist receive a properly authorized purchase ordether
form of authorization given to the contractor & thiscretion of the state agency.

The contract expresses the complete agreemeng qfattties and performance shall be governed sbiethe
specifications and requirements contained therein.

Any change to the contract, whether by modificateord/or supplementation, must be accomplished by a
formal contract amendment signed and approved bybatween the duly authorized representative of the
contractor and the Division of Purchasing and MaterManagement prior to the effective date of such
modification. The contractor expressly and exgliainderstands and agrees that no other methotrand
other document, including correspondence, acts,caadcommunications by or from any person, shall b
used or construed as an amendment or modificatitimet contract.

Contract Period:

The original contract period shall be as stategpage 1 of the Request for Proposal (RFP). Theacnshall
not bind, nor purport to bind, the state for anytcactual commitment in excess of the original cactt
period. The Division of Purchasing and Materialaitdgement shall have the right, at its sole optmnenew
the contract for three (3) additional one-year qisj or any portion thereof. In the event the Son of
Purchasing and Materials Management exercises sgbh all terms and conditions, requirements and
specifications of the contract shall remain the esaamd apply during the renewal period, pursuant to
applicable option clauses of this document. Howetlee contractor shall understand and agree that a
renewal period increases specified in the propasalnot automatic. If at the time of contract wealethe
state determines funding does not permit the specrenewal pricing increase or even a portiongbgrthe
renewal pricing shall remain the same as duringptieeious contract period. If such action is regddoy the
contractor, the contract may be terminated, anevagrocurement process may be conducted. Theamboitr
shall also understand and agree the state maymdeterfunding limitations necessitate a decreaséhén
contractor’'s pricing for the renewal period(s). slich action is necessary and the contractor sejibet
decrease, the contract may be terminated, and gromurement process may be conducted.

Renewal Periods:
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2.3.1 If the option for renewal is exercised by the Dimrsof Purchasing and Materials Management, théraotor
shall agree that the prices for the renewal pestuall not exceed the maximum percent of increasdhi®
applicable renewal period stated on the PricingeRdAghe contract.

2.3.2 If renewal percentages are not provided, then priltging renewal periods shall be the same as glthie
original contract period.

2.3.3 The Division of Purchasing and Materials Managentg®s not automatically exercise its option foreseal
based upon the maximum percent of increase andvesséhe right to offer or to request renewal af th
contract at a price less than the maximum perdeintoease stated.

2.4 Price:
2.4.1 All prices shall be as indicated on the Pricing é2agrhe state shall not pay nor be liable for atheo

additional costs including but not limited to taxekipping charges, insurance, interest, penatgesjination
payments, attorney fees, liquidated damages, etc.

REVISED BY AMENDMENT #001 |

2.4.2 For chemicals and supplies that are not specificallpriced on the Pricing Page, or are otherwise not
already included in the price of chemicals, the cdractor shall provide a catalog or listing of those
products. The contractor shall understand and agree kbaptice list/catalog pricing or trade pricing may
change during the contract period and each renperbd, although such pricing shall not change vaith
frequency greater than every twelve (12) months.

REVISED BY AMENDMENT #001 |

2.4.3 The firm, fixed discount percentage discount for cemicals and supplies listed in the catalog or prodis
listing shall be as indicated on the Pricing Pageof line item 036, and shall apply to akthemicalsand
dispensing equipment parts and suppliess found in the contractor’s current price ligitag or trade

pricing.

2.4.4 Inthe event that a price list/catalog lists mdrant one price for the same item, the applicableeglifirm,
fixed discount shall be applied to the lowest tisteice. The State of Missouri shall always reedhe
contractor’s lowest price for the item.

2.4.5 The contractor shall furnish current price listtdbags or trade pricing (with products clearly itited) to the
state agency upon request. Price lists/catalogsaade pricing shall also be promptly providedtte state
agency as the catalogs change and/or pricing iatagd

2.4.6 The discount shall apply as quoted to all itemiécontractor's current catalog or price list. Thetractor
shall not impose a discount “floor.”

2.4.7 The contractor shall understand and agree thatfeagHfixed discount percentage shall remain th@me
throughout the duration of the contract.

2.4.8 It shall be the responsibility of the state agetwybtain a waiver from Missouri Vocational Entesps for
any chemicals purchase from the contract for a at@nthat is also available from Missouri Vocatibna
Enterprises.

REVISED BY AMENDMENT #001

2.4.9 All catalog purchasefine item 036 on the Pricing Pagejnust be for products that are consistent with the
definition of the products represented on the Rgi¢d?age of the contract.

2.5 Prices Must Be Lowest:

2.5.1 The contractor's prices must be the lowest offéoedny governmental or commercial consumer, unger t
same terms and conditions.

2.6 Contractor Liability:
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2.6.1

2.6.2

2.6.3

2.7

271

2.8

28.1

2.9

29.1

2.10

2.10.1

The contractor shall be responsible for any angheisonal injury (including death) or property dgmas a
result of the contractor's negligence involving aaguipment or service provided under the terms and
conditions, requirements and specifications ofdbetract. In addition, the contractor assumesotiimgation

to save the State of Missouri, including its agescemployees, and assignees, from every expasisidiiyl,

or payment arising out of such negligent act. Thatractor also agrees to hold the State of Missour
including its agencies, employees, and assignees)léss for any negligent act or omission commikig@ny
subcontractor or other person employed by or utfteisupervision of the contractor under the terfimhe
contract.

The contractor shall not be responsible for anyrinpr damage occurring as a result of any negligehor
omission committed by the State of Missouri, inghggts agencies, employees, and assignees.

Under no circumstances shall the contractor bédlitdr any of the following: (1) third party clagragainst
the state for losses or damages (other than tigied Bbove); (2) loss of, or damage to, the statords or
data; or (3) economic consequential damages (imdudst profits or savings) or incidental damagegen if
the contractor is informed of their possibility.

Contractor Status:

The contractor represents himself or herself tcabendependent contractor offering such serviceth¢o
general public and shall not represent himself&ies his/her employees to be an employee of tiageSf
Missouri. Therefore, the contractor shall assurteegal and financial responsibility for taxes,dA,
employee fringe benefits, workers compensation,leyee insurance, minimum wage requirements, overtim
etc., and agrees to indemnify, save, and hold tiade Sf Missouri, its officers, agents, and empésje
harmless from and against, any and all loss; éoslugling attorney fees); and damage of any kinatee to
such matters.

Coordination:

The contractor shall fully coordinate all contractivities with those activities of the state agen®s the
work of the contractor progresses, advice and imébion on matters covered by the contract shalinbde
available by the contractor to the state agencyherDivision of Purchasing and Materials Management
throughout the effective period of the contract.

Estimated Quantities:

The quantities indicated in this Request for Prapase estimates that pertain to the total aggeegaantities
that may be ordered incrementally at multiple tirtte®ughout the stated contract period. The estimdo
not indicate single order amounts unless otheratiated. The State of Missouri makes no guarardbest
single order quantities or total aggregate ordentjties.

Federal Funds Requirement:

The contractor shall understand and agree thaptbisurement may involve the expenditure of fedaradls.
Therefore, in accordance with the Departments dfokaHealth and Human Services, and Education and
Related Agencies Appropriations Act, Public Law @b, Section 511, "Steven's Amendment”, the
contractor shall not issue any statements, présases, and other documents describing projegtsograms
funded in whole or in part with Federal money uslé®e prior approval of the state agency is obthied
unless they clearly state the following as providlgdhe state agency:

a. the percentage of the total costs of the prograpraject which will be financed with Federal money;

b. the dollar amount of Federal funds for the proggbrogram; and
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2.11

2111

2.12

2121

2.13

2.131

2.13.2

c. percentage and dollar amount of the total costshefproject or program that will be financed by
nongovernmental sources.

Insurance:

The contractor shall understand and agree thaSthte of Missouri cannot save and hold harmlessoand
indemnify the contractor or employees against &tyility incurred or arising as a result of anyiaty of the
contractor or any activity of the contractor's eoygles related to the contractor's performance utider
contract. Therefore, the contractor must acquiiek rmaintain adequate liability insurance in thenf(s) and
amount(s) sufficient to protect the State of Miggoils agencies, its employees, its clients, dml general
public against any such loss, damage and/or expeteged to his/her performance under the contract.

Termination:

The Division of Purchasing and Materials Managemeseérves the right to terminate the contract wttame,

for the convenience of the State of Missouri, withpenalty or recourse, by giving written noticethe

contractor at least thirty (30) calendar days piaathe effective date of such termination. Thetector shall
be entitled to receive just and equitable compe@ms#br services and/or supplies delivered to acwkpted by
the State of Missouri pursuant to the contractrgodhe effective date of termination.

Payment Terms:

The contractor shall understand and agree the stagrves the right to make contract payments ¢o th
contractor through electronic funds transfer (EFTherefore, prior to any payments becoming duesutite
contract, the contractor must return a completatestendor ACH/EFT Application which is downloadabl
from the following websitehttp://www.oa.mo.gov/purch/vendorinfo/vendorach.pdfach contractor invoice
must be on the contractor’s original descriptivesibass invoice form and must contain a unique t®oOi
number. The invoice number will be listed on thetess EFT addendum record to enable the contraotor
properly apply state payments to invoices. Therastor must comply with all other invoicing recgrinents
stated in the RFP.

The contractor may obtain detailed information ayments issued for the past 24 months from thie $fa
Missouri's central accounting system (SAM 1) on eth Vendor Payment Website at
https://www.vendorpay.oa.mo.gov

All payment terms shall be as stated in the Temas@onditions of the contract (see paragraph I¥diting
and Payment”) unless otherwise addressed in the &FRutually agreed to by the state and the cotura
Payment terms should be net 30 days unless otlestated in the RFP. No late charges shall baeappl
which are not in compliance with Chapter 34.055 RSM This statute may be found at
http://www.moga.mo.gov/STATUTES/STATUTES.HTM

| 2.14

DELETED BY AMENDMENT #001 |

12141

DELETED BY AMENDMENT #001 |

| 2.15

DELETED BY AMENDMENT #001 |

| 2151

DELETED BY AMENDMENT #001 |

2.16

2.16.1

Contractor’s Personnel:

The contractor shall only utilize personnel authed to work in the United States in accordance with
applicable federal and state laws. This includesi® not limited to the lllegal Immigration Reforand
Immigrant Responsibility Act (IIRIRA) and INA Seot 274A.
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2.16.2

2.16.3

2.16.4

2.17

217.1

2.17.2

2.17.3

2174

If the contractor is found to be in violation ofighrequirement or the applicable state, federallaodl laws
and regulations, and if the State of Missouri lEgsonable cause to believe that the contractokri@gingly
employed individuals who are not eligible to wonkthe United States, the state shall have the tggbancel
the contract immediately without penalty or receuasd suspend or debar the contractor from doisgqmess
with the state. The state may also withhold upventy-five percent of the total amount due to¢batractor.

The contractor shall agree to fully cooperate vaitty audit or investigation from federal, state)awal law
enforcement agencies.

If the contractor meets the definition of a buseeastity as defined in section 285.525, RSMo peirtgi to
section 285.530, RSMo the contractor shall maintairoliment and participation in the E-Verify fedework
authorization program with respect to the employdesd after enroliment in the program who are psmul
to work in connection with the contracted servicetuded herein. If the contractor’s businessust@hanges
during the life of the contract to become a businagity as defined in section 285.525, RSMo peirigi to
section 285.530, RSMo then the contractor shalby po the performance of any services as a busiaasty
under the contract:

D Enroll and participate in the E-Verify federal woduthorization program with respect to the
employees hired after enrollment in the program ah® proposed to work in connection with the
services required herein; AND

(2) Provide to the Division of Purchasing and Materfdlanagement the documentation required in the
exhibit titled, Business Entity Certification, Eiiment Documentation, and Affidavit of Work
Authorization affirming said company’s/individual’s enrollmenta participation in the E-Verify
federal work authorization program; AND

(©)) Submit to the Division of Purchasing and MetisrManagement a completed, notarized Affidavit of
Work Authorization provided in the exhibit titledBusiness Entity Certification, Enrollment
Documentation, and Affidavit of Work Authorization

Participation by Other Organizations:

The contractor must comply with any Organizatiom tbe Blind/Sheltered Workshop and/or Minority
Business Enterprise/Women Business Enterprise (MHBIH) participation levels committed to in the
contractor’'s awarded proposal.

The contractor shall prepare and submit to the divwi of Purchasing and Materials Management a tepor
detailing all payments made by the contractor tgaDizations for the Blind/Sheltered Workshops and/o
MBE/WBESs participating in the contract for the rejpmy period. The contractor must submit the repaora
monthly basis, unless otherwise determined by tlesibn of Purchasing and Materials Management.

The Division of Purchasing and Materials Managenaamt the Office of Supplier and Workforce Diversity
(OSWD) will monitor the contractor's compliance meeting the participation levels committed to i th
contractor’'s awarded proposal. If the contract@éyments to the participating entities are lesm tthe
amount committed, the state may cancel the corsradior suspend or debar the contractor from [aaticg

in future state procurements, or retain paymentthéocontractor in an amount equal to the valughef
participation commitment less actual payments miaglehe contractor to the participating entity. thie
Division of Purchasing and Materials Managemen¢hines that the contractor becomes compliant thith
commitment, any funds retained as stated abovkbeileleased.

If a participating entity fails to retain the regpd certification or is unable to satisfactorilyroem, the
contractor must obtain other certified MBE/WBEsother organizations for the blind/sheltered workshto
fulfill the participation requirements committeditothe contractor’'s awarded proposal.
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2.18

2.18.1

2.18.2

2.19

2.191

2.20

2.20.1

a. The contractor must obtain the written approvatihef Division of Purchasing and Materials Management
for any new entities. This approval shall not Hatearily withheld.

b. If the contractor cannot obtain a replacement gntite contractor must submit documentation to the
Division of Purchasing and Materials Managemenaitiag all efforts made to secure a replacemerite T
Division of Purchasing and Materials Managementl steve sole discretion in determining if the anso
taken by the contractor constitute a good faitleréffo secure the required participation and whethe
contract will be amended to change the contracfmrtsicipation commitment.

Subcontractors:

Any subcontracts for the products/services desdriberein must include appropriate provisions and
contractual obligations to ensure the successfifillfient of all contractual obligations agreed by the
contractor and the State of Missouri and to enshaie the State of Missouri is indemnified, saveut] aeld
harmless from and against any and all claims ofadpmnloss, and cost (including attorney fees) gflkand
related to a subcontract in those matters describbdtie contract between the State of Missouri Hrel
contractor. The contractor shall expressly undedstand agree that he/she shall assume and bg solel
responsible for all legal and financial respongibs related to the execution of a subcontradie Tontractor
shall agree and understand that utilization of lacentractor to provide any of the products/servicethe
contract shall in no way relieve the contractortlué responsibility for providing the products/sees as
described and set forth herein. The contractort mabin the approval of the State of Missouri prio
establishing any new subcontracting arrangemerdsbafiore changing any subcontractors. The approval
shall not be arbitrarily withheld.

Pursuant to RSMo 285.530 (1) no contractor or satpaotor shall knowingly employ, hire for employmen
or continue to employ an unauthorized alien togrenfwork within the state of Missouri. In accordarwith
RSMo 285.525 to 285.550, a general contractor bcauiractor of any tier shall not be liable wherhsu
contractor or subcontractor contracts with its airsubcontractor who violates RSMo 285.530 (1)thi
contract binding the contractor and subcontradfonaatively states that

a. the direct subcontractor is not knowingly in viodat of RSMo 285.530 (1) and

b. shall not henceforth be in such violation and tbatactor or subcontractor receives a sworn afftdav
under the penalty of perjury attesting to the thett the direct subcontractor’'s employees are lbyvfu
present in the United States.

Confidentiality and Security Documents:

If required by the state agency, the contractor angd required contractor personnel must sign sigecif
documents regarding confidentiality, security ohest similar documents upon request. Failure of the
contractor and any required personnel to sign slodtuments shall be considered a breach of cordradtt
subject to the cancellation provisions of this duoeut.

Cooperative Procurement Program:

If the contractor has indicated agreement on thieingr Page with participation in the Cooperative
Procurement Program, the contractor shall providene laundry soaps and ware wash soaps, as well as
related service, as described herein under thestammd conditions, requirements and specificatidnth®
contract, including prices, to other governmentti@stin accordance with the Technical Services (&gt360
RSMo, which is available on the internet dittp://www.moga.mo.gov/statutes/c000-099/0670000&60)

The contractor shall further understand and aghes participation by other governmental entities is
discretionary on the part of that governmentalteraind the State of Missouri bears no financiapoesibility

for any payments due the contractor by such goventah entities.

ADDED BY AMENDMENT #001

2.21

Preferred Use Contract:
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2.21.1 The contractor shall provide the supplies/servarean as needed, if needed basis. The State ebMisdoes
not guarantee any usage of the contract whatsoeVéie contractor shall agree and understand theat th
contract shall be construed as a preferred useamtriiut shall not be construed as an exclusivengament.
Preferred use means that any state agency neddingupplies/services should use the establisheacbn
unless it is determined to be in the best inteoéghe State of Missouri for a state agency totatown
discretion, obtain alternate supplies/servicesidisee.

3. PERFORMANCE REQUIREMENTS

3.1 General Requirements:

REVISED BY AMENDMENT #001 |

3.1.1 The contractor must provide laundry chemicals for e in ozone laundry systems, and/or ware washing
chemicals. If the contractor is providing ozone landry system chemicals, then the contractor shall
provide chemical analysis, preventative maintenanceon the chemicals dispensing system, and
adjustments necessary to assure the proper use diet contractor's chemicals. If the contractor is
providing ware washing chemicals, then the contract shall also provide chemical dispensing systems,
dispensing system preventative maintenance, and @gisnsing system parts and supplies. For either the
ozone laundry chemicals or the ware washing chemisa or both, the contractor must also provide
testing services, general product and user suppor@and reporting as detailed herein. All products
provided and service performed shall meet curmhtstry standards for acceptability, and shall nieetsole
satisfaction of the state agency.

REVISED BY AMENDMENT #001 |

3.1.2 The contractor must serve any State of Missoutestgency located within the State of Missouri esfing
the contractor’'s products and servicePrimary users of the contract will be the Departmen of
Corrections, the Missouri Veterans Homes, and the Msouri Department of Mental Health. The
contractor shall understand and agree that state ancy locations may be added or deleted during the
contract period as the state deems necessary. Pespcommunication will be provided to the contractor
in the event a state agency location is added or ldeed from contract coverage. If the contractor has
elected to participate in the Cooperative Procurgnpeogram, contract products and services shadl be
provided to qualifying Missouri political subdivigis and public entities (see also paragraph 2t2rdin).

3.1.3 The contractor shall agree that products providedeu the contract shall conform to all mandatory
specifications, terms, conditions and requiremtated herein.

3.1.4 Any product usage recommendations the contractdemahall be made with the goal of maximizing the
efficiency of the state’s use of the contractorsducts and services. Recommendations shall be nvit
the goal of producing the cleanest laundry and&indare, at the lowest cost.

3.1.5 The contractor shall understand and agree that fthe contractor’s responsibility to carefully exaenthe
entire site of the work as well as examine all piti@ta provided on RFP attachments. The contrasttall
make all reasonable and necessary investigationsfdom themselves thoroughly about the facilitiesbe
covered under the contract, including all poterdifficulties involved in completion of all work iaccordance
with contract requirements. No plea of ignoranaecerning observable existing conditions or diffies that
may be encountered in the execution of the worleurdntract shall be accepted as an excuse fofadoye
or omission on the part on the contractor to fuifilevery detail all of the requirements of thentract, nor
accepted as a basis for any claims for extra cosgiem. The contractor shall understand and afyeeany
change to the contract shall only be accomplisheddy of a formal written contract amendment auitteat
and approved by the Division of Purchasing and kateManagement.

ADDED BY AMENDMENT #002 |

3.1.6 The service and support the state requires foodome laundry systems will be initially unique besa the
state owns the chemical dispensers for the ozamelig system equipment.  The ozone laundry chamic
contractor shall not have to provide and instatirezlaundry chemicals dispensing systems to iaittantract
performance. The ozone laundry chemicals contreghiall provide preventative maintenance includatig
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costs for parts replacement/labor on the state-dwomone laundry chemicals dispensing systems at no
additional cost. As this equipment wears-out, tizene laundry chemicals contractor shall replaee th
dispensing equipment with its own dispensing eqgeiptmand shall provide preventative maintenancthein
chemicals dispensing systems at no additional tooite state.The contractor shall also provide security
boxes for the dispensing systems.The state shall dispose of the state-owned ofamedry chemicals
dispensing systems in accordance with state lawpasekdure regarding the disposal of surplus ptgp€he
state does not own the chemical dispensing sysbantise current ware washing systems, so the wasbing
chemicals contractor must provide and install tlosin ware washing chemicals dispensing systems upon
initiation of the contract.

ADDED BY AMENDMENT #001 |

3.1.7

3.2

In the event an additional ozone laundry systermpuichased and installed by the state, said purcbfse
equipment shall be conducted under a separatengroent. The ozone laundry chemicals contractdi bha
responsible for providing ozone laundry chemicaisl ahe ozone chemicals dispensing system for new,
additional ozone laundry equipment for which treestequests contract service.

Initial and On-Going Annual Training Requirements, Pertains to Both Ozone Laundry and Ware
Washing Chemicals:

REVISED BY AMENDMENT #001

3.21

3.2.2

3.2.3

3.24

3.25

3.2.6

By no later than ninety calendar (90) days afterdfiective date of the contract, and annuallyehtter, the
contractor shall conduct a training session at staie agency facility site requesting products serdice It

is preferred that initial training be provided earlier rather than later in the allowed initial 90-day

period.

The training shall take place on-site, at datesuallyt agreeable between the contractor and the agency.

Training in general shall cover basic user infoioratovering dispenser system use and care ingtnsctand
general product use including proper use, handimdjstorage.

The contractor shall gear all training and instarcfor entry-level as well as experienced operpfiarsonnel.
Training must be conducted by contractor persomia are trained to instruct state agency persooméehe

proper use of dispensing equipment, and the proper handling and storage of chemicals. Specifintg
that must be covered in training shall at minimumeiude each of the following:

a. How to calculate the proper dosage of chemicals;

b. The function of each chemical;

c. Proper safety precautions and procedures in hapdidministering, storing, and disposing of the
chemicals;

d. Proper safety measures for emergency situatioasdardance with OSHA and EPA standards;

e. Water testing procedures;

f.  Water chemistry and treatment;

g. Methods of communicating with the contractor, i.egntact information for the assigned service

representative (phone number, e-mail address, atw)their hours of availability.
Training and User Manuals Required:

a. For dispensing equipment, the contractor must gvhe state agency with a written user/instruction
manual detailing dispensing equipment featuresogpedation.

b. All training and educational materials shall guigers to the safe, proper and efficient use optbducts
in obtaining satisfactory results; it is preferrétht the manuals include troubleshooting and remedy
information.

c. For state agency personnel who attend trainingcoinéractor must provide written instructional nmeste
The instructional material must be current and niwesspecific to the facility. The contractor stediree



B1210220 Page 12

3.2.7

3.3

3.3.1

3.4

3.4.1

3.5

351

3.5.2

and understand that all instructional material pfegt for state agency training specific to the cactt
shall become property of the state agency.

All training shall be provided to the state at miolidonal charge.

On-Going Consultation Required, Pertains to Both Oane Laundry and Ware Washing Chemicals:

The contractor shall provide general and on-gomusaltation throughout the contract period at nditaahal
charge to the state as requested. Consultatidhbehfocused on advising the state agency onype and
titration of laundry and/or ware washing chemidakst will result in the cleanest products at thedst cost to
the state.

Service Response Requirements for Both Ozone Laungand Ware-Washing Chemicals and Service:

The following service provisions shall apply:

a. The contractor must have a comprehensive servigantation capable of serving state agency sites

throughout the State of Missouri. It is highly fereed that the service organization be locatetiwithe
state of Missouri.

b. The contractor must provide the state agency wittfegsional quality maintenance, service, parts,

materials and workmanship.

c. The contractor shall promptly resolve all systembtems; problem resolution shall not be interpretied
merely assigning a trouble-ticket number but shadhn that the contractor has put into action dsvi
that shall resolve the reported problem.

d. The contractor shall provide all necessary labartsy materials, and transportation to maintain all

dispensing system equipment furnished in good wgrlarder and in compliance with all equipment
manufacturer's specifications and all provisionthefcontract.

e. The contractor must provide the state agency wathd@urs prior notification before arriving on thate
agency site, even for scheduled site visits.

f. The contractor must provide technical support MgndaFriday, 8-5 central time, excluding state
holidays. However, it is highly desirable that ttamtractor provides 24 hours per day, 7 days peakw
technical support.

g. Telephone support: It is highly preferred that ¢atractor provide a toll-free telephone hotlingort
system that shall be available Monday through Ktidleom 8 a.m. to 5 p.m., to answer, at minimum,
application and “operational hardware” questionghis support must be “on-going” and without
additional charge.

h. The contractor shall provide on-site support asiested by the state agency. All on-site visitstrbes

coordinated with the state agency site manager;ctmractor must ensure that the laundry and/or

dishwashing manager for the site will be presengitmwhen the contractor is scheduled to be there.
Drum Recycling Requirements for both Ozone Laundryand Ware-Washing Chemicals:
At the discretion and request of each state ageheycontractor shall provide drum recycling or.not

If the state agency requests that the contractodwd drum recycling, then the delivery/shippingirds or
containers made of plastic, metal or any combinadfopaper, plastic or metal shall remain the prypef the

contractor. If the state agency does not want draaycling service then the drum shall become state

property.
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3.5.3

354

3.55

3.6

3.6.1

3.6.2

3.6.3

3.6.4

3.7

3.7.1

3.8

3.8.1

3.9

3.9.1

3.10

3.3.1

If drum recycling is requested then, at no addalarost to the state, the contractor shall be mesipte for
picking-up and removing all empty delivery/shippicgntainers at least every thirty (30) days. Said
containers shall be disposed of by the contractamimpliance with all regulations and laws promtégain
the State of Missouri Department of Natural Resesyr®epartment of Health and Senior Services amer ot
applicable state, local and federal agencies.

The state agency will take responsibility to cleam/prepare containers for pick-up by the contnactd’he
contractor shall be responsible for providing appeie guidance and necessary training regardiegnahg-
out the containers as complies with all the ruled gulations cited in the above paragraph.

It is preferred that the contractor pick-up empbytainers at the same time new deliveries are rahdiee
state agency location.

Work Environment and MULES Security Clearance Requred for Both Ozone Laundry and Ware-
Washing Chemicals and Service:

The contractor shall understand and agree thadeatlonnel working for the contractor to providevesr as
defined under the contract must successfully corapgeMissouri State Highway Patrol background-check
and obtain clearance as indicated by the Missounifotm Law Enforcement SysteMULES) system. The
contractor's technicians working on-site must fellsafety and security procedures established by the
Missouri state agency.

Regarding work to be performed at Missouri corm@i sites, state agency security procedures amdasi
site to site, but vary based on security level eetipe to the specific Missouri Correctional Centédl tools
must be pre-approved by state agency staff befangibg them on-site, and all tools shall be acd¢edrfor
upon leaving said site. The contractor is advibetl some Missouri Correctional Centers requir@gscand
at many times keys are necessary to access wesk-sithe contractor must provide the state ageihey4-
hours prior notice before arriving for a servicsitvi

The contractor’s personnel must have a pictureatpvisible at all times when on any state ageneyngses.

The state agency shall have the right to deny drthe contractor’s personnel access to any stadée@gy
facility for any reason.

Single Point of Contact for Both Ozone Laundry andNVare-Washing Chemicals and Service:

Single Point of Contact: The contractor must fiorcas the single point of contact for the stadgardless of
any subcontract arrangements for all products andces. This shall include assuming responsjbdind
liabilities for all problems relating to chemicalad service provided.

Replacement of Damaged Product for Both Ozone Laung and Ware-Washing Chemicals and Service:
The contractor shall be responsible for replacimgitem received in damaged condition at no coshédState
of Missouri. This includes all shipping costs fagturning non-functional items to the contractor fo
replacement.

No Prevailing Wage Work for Both Ozone Laundry andwWare-Washing Chemicals and Service:

The contractor shall not perform any work undertamt that by Missouri law requires prevailing wagehe
contractor must notify the state agency if any esgied work would involve prevailing wage; the stgency
shall then arrange for said work outside the sulmectract in accordance with Missouri law.

Invoicing Requirements for Both Ozone Laundry and Ware-Washing Chemicals and Service:

The contractor shall submit monthly itemiz@gbices to state agency. A specific addressdadsg invoices
shall be communicated to the contractor by theiipetate agency.
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3.11 Reporting Requirements for Both Ozone Laundry and Ware-Washing Chemicals and Service:

3.11.1 The contractor shall keep, maintain and provideitéet service records on all chemicals purchasethby
state under contract. The contractor must proth@se records upon request of the state agencynthio
reports must be submitted as stated herein. higigly preferred that all service reports be adboés®n-line at
a secured site.

REVISED BY AMENDMENT #001

3.11.2 In a timely manner, the contractor shall prepare aml submit to the state agency reports for each site
visit, either scheduled or emergency. It is prefeed that the reports be written and left at site tte same
day as the visit. It shall be acceptable to senti¢ report electronically to the site within 24-hous of the
site visit. It is highly preferred that all service repores #vailable in electronic format via the Internetia
secured site.

3.11.3 At no additional cost to the state, the contractball provide professional quality site-specificaderly
reports regarding service calls made for the réppruarter, in electronic (e.g. Excel) or hardydprmat
upon the request of the state agency regardingeailice calls, detailing types of failures, dispaand
response times, total repair times, and a sumniapyeventative routines and scheduled system insec
and/or remote diagnostics for that period. Thenfidting of the report shall be as directed by gpecific
state agency which may want the required informadietailed by specific site or otherwise.

3.11.4 At the End of Each Contract Period: The contrastwll provide the Division of Purchasing and Miater
Management with a complete, electronic professignality annual report in an analysis-ready forineit
shows what the contractor has performed over theseoof the contract period. The report must lwiged
within thirty (30) calendar days subsequent toltst day of each contract period, although thel fiaport
must be submitted thirty (30) days prior to thafioontract period day.

a. At a minimum, the report must contain the followinprmation:

1) State Agency Name

2) State Agency’s Customer Number, if applicable

3) Service/State Agency Location

4) Reporting Period, e.g., July 1, 2010-June 30, 2011

5) Contract Line ltem Number from Pricing Page

6) Extended Price (Unit Price Charged x Quantity Davidd)

7) As applicable, Other Services Performed identifigagervice and price for that specific service

3.11.5 The contractor shall develop and provide ad hoonepas required and requested by the Division of
Purchasing and Materials Management or any stagecggat no additional cost to the state. The eotdr
must submit ad hoc reports electronically in anlyaistready format specified and approved by theidon
of Purchasing and Materials Management or requestate agency.

3.12 Delivery Performance for Both Ozone Laundry and Wae-Washing Chemicals and Service:

3.12.1 The contractor and/or the contractor's subcontrég)tehall deliver products in accordance withebatracted
delivery times stated herein to the state agenonupceipt of an authorized order. Delivery sliadlude
unloading shipments at the state agency's dockhar @lesignated unloading site as requested bgttie
agency. All orders must be shipped F.O.B. Destinafreight Prepaid and Allowed. All orders reesl on
the last day of the contract, must be shippedettmntract price. All deliveries must be coordétatith the
state agency.

3.12.2 Deliveries shall be made as requested by the aiglegency. The contractor must coordinate hisdbtivery
schedule with the agency. Any change in the deligehedule must be approved by the agency and Imeust
preceded with a written request at least two (Hkseorior to the implementation date of such change
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3.12.3 The contractor is advised that delivery must not rbade on official state and/or federal holidays.
Arrangements shall be made with the state agenanip delivery which falls on state and/or fedéwaliday.

3.12.4 The contractor shall agree and understand thastdite agency shall not receive, off load, nor haratly
chemicals, delivery/shipping drums, or other cardes.

3.12.5 For those facilities using a drum-less, bulk steragater treatment program, the contractor shailveiel
chemicals by bulk truck.

a. The contractor's delivery operator shall be trained chemical safety handling, and capable of
identification and proper application of the cheatscbeing delivered.

b. The contractor must have the material safety dagats in the possession of the delivery operatatl at
times while the chemicals are in transport forvazly.

3.13 Hazardous Materials Data Sheet and Labeling Requir For Both Ozone Laundry and Ware Washing
Chemicals:

3.13.1 All products must be appropriately labeled in adeoice with manufacturer and industry standardsch Ea
container and each case shall have an affixed;ggper clearly legible label that bears the mactufar's
name for the product and the corresponding namstifbel in the contract, if different. Labels shegdsist
deterioration and remain legible for the manufamtsrlife of the product. If use or exposure wags are
required by federal, state or local laws/regulajdhen the label shall also show the warning. elsabhall be
in English, although it is preferred that labeldgbéoth English and Spanish.

3.13.2 The State of Missouri, Division of Purchasing andtéfials Management, in accordance with the revisked
and regulations of the Occupational Safety and tHeatministration (OSHA) requires that all hazardou
chemicals and other appropriate commodities pusthdsy the State of Missouri must contain a material
safety data sheet and warning labels with eachhstip Therefore, the contractor must comply witis t
mandatory requirement for all commodities which teom hazardous material. Failure to comply witts th
requirement may cause cancellation of the contxébt goods returned at the contractor's expenseetisas
suspension from the solicitation list for futurgueements.

3.13.3 The contractor must provide the state agency wabreent materials safety data sheet (MSDS) stieetsach
chemical. It is preferred that the MSDS accompawery delivery. The contractor shall be respdesitr
providing the state agency with updated MSDS infitian. All MSDS must include information about
medical treatment.

3.14 “Green” Chemicals Requirements for Both Ozone Laundy and Ware-Washing Chemicals and Service:

3.14.1 All ozone laundry products must be phosphate-free.

REVISED BY AMENDMENT #001 |

3.14.2 It is preferred that all ware wash products be phage-free, or contain the least amount of phosplsor If
not phosphate-free then all ware wash productsl slsgtain no more thaw®% phosphorus by weight,
expressed as “elemental phosphorus.”

3.14.3 It is highly preferred that the chemicals are oaldy for green certification by at least on of thalowing
certification organizations:

a. Certified by Green Seal, 1001 Connecticut Ave., N8Afite 827, Washington DC 20036-5525,
http://www.greenseal.org/

b. Certified by Environmental Choice EcoLogo Prograky Sparks St., 2nd Floor, Ottawa, Ontario,
Canada KIA OH3http://www.ecologo.org/

c. For chemicals: recognized by the U.S. Environmdptatection Agency Design for the Environment
(DFE) Formulator Program, Office of Pollution Pratien and Toxics, USEPA, 1200 Pennsylvania
Ave. NW, Mail Code 7406-M, Washington DC 2046@p://www.epa.gov/dfe/contact.htm
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3.15 Time and Materials Work for Both Ozone Laundry and Ware-Washing Chemicals and Service:

REVISED BY AMENDMENT #001 |

3.15.1 For any work performed at the request of the sigency that is beyond the definition of routineviey, the
contractor may charge for actual time and matedalg after the following has occurred: 1) the cantor has
provided the state agency with a written estimdtehe total price for requested service includitiglabor,
supplies and materials; and 2) the contractor Haaireed prior approval to commence service from an
authorized state agency staff person. Time shalhtoiced at the rates shown on the Pricing Pdgeeo
contractfor line items 033-035 pro-rated to the closest quarter-hour. Trawveétshall not be billable or paid
by the state. Materials and supplies pricing shallinvoiced at current manufacturer list price umsirthe
guoted discount shown on the contract Pricing Page.

3.16 Minimum Order Quantity and Re-Stocking Fee for Both Ozone Laundry and Ware-Washing Chemicals
and Service:

3.16.1 It is highly preferred that the contractor not impoa minimum order quantity or a re-stocking fee.the
event the contractor charges for one or both, thercharges shall be as identified on the PriciageP The
re-stocking fee shall only be charged in the etkatstate agency orders an item by mistake; it siwdlbe
chargeable in the event the contractor contributesy way to the error.

3.17 For Ozone Laundry Equipment Chemicals Only — Monthly Testing Requirements:

3.17.1 The contractor must provide routine monthly testoighe ozone laundry chemical dispensing systexi.
work shall be conducted by a trained service repagive. It is highly preferred the trained seevic
representative be manufacturer-certified.

3.17.2 The contractor shall understand and agree thattemgince of the ozone laundry chemical system tatat
be corrected by the contractor as part of routireventative maintenance of the ozone laundry chamic
dispensing system, then the service shall, at the discretion of the state agency, be referreatter
contractors or repair sources consistent with Miggarocurement statute and procedures.

3.17.3 A written report shall be left with the laundry naayer at the conclusion of each monthly routine @néve
maintenance call.

3.17.4 As part of the routine monthly service, the corttvashall conduct monthly titration tests. Theutesof the
titration tests must be included in the above-ezieed report addressing the findings of the routierice
call.

REVISED BY AMENDMENT #001

3.17.5 The contractor shall provide routine monthly preaedme maintenance of any equipment/part that is
considered part of the chemical dispensipgtem if the chemicals dispensing system is ownley the state
or if it is provided by the contractor.

3.17.6 Any maintenance performed or recommendations fatective maintenance to be performed for any layndr
equipment shall be included in monthly reportsatianidry manager.

3.17.7 The contractor will compare results with the stgency facility laundry manager who will monitorage of
supplies on a monthly basis, and will compare chbaliusage to the amount of laundry processeduliRed
monitored usage will be furnished to the contractor

REVISED BY AMENDMENT #002 |

3.17.8 Replacement parts/supplies for agency-owned/prdvidbemical dispensing equipment shall be the
responsibility of the contractor. The ozone layneguipment contractor shall provide the replacenpant
and installation at no additional cost to the sta#lso as the state-owned chemicals dispensing unit
requires replacement, the contractor shall providetheir own chemicals dispensing unit for the ozone
laundry equipment, including the security boxes thaahouse the dispensing unit at no additional charge
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| REVISED BY AMENDMENT #001 |

3.17.9

Quarterly Testing Required: On a quarterly basis throughout the contract period it is preferred but

not required that test samples be collectetly the contractor and submitted by the contraitica certified
testing lab or to the National Association of Ihgibnal Laundry Managerdf the testing is conducted by
the contractor, then a full copy of the lab’s official resultsashbe furnished to the state agency upon
completion of each test. Test samples furnishedaf@lysis must test in the “excellent” to “goodga”
regarding both tensile strength and whiteness tieten It is preferred that the testing be done by an
independent laboratory not affiliated with the conractor.

3.17.10 Response Time RequirementThe contractor must respond by phone call, e-mribeing on-site next

business-day to respond to any state agency regioesservice outside regularly scheduled montblytine
Visits.

| 3.17.11 DELETED BY AMENDMENT #001 |

3.18

For Ware Washing Chemicals and Ware Washing Dispeirsg Equipment Only:

| REVISED BY AMENDMENT #002 |

3.18.1

3.18.2

3.18.3

3.18.4

3.18.5

3.18.6

3.18.7

3.18.8

3.19

3.19.1

3.19.2

The contractor shall provide ware-washing chemicatgl chemicals dispensing equipmeéntluding
protective secure boxes on the dispensing equipmeah an as needed basis as requested by state agency
users.

The contractor shall provide, install and maintinvare-chemical dispensing equipment at no amfutti cost
to the State of Missouri.

The automatic electric ware washing chemical dispenmust have alarm signals to indicate when aadsi
stop pumping.

Dispensing equipment must be accessible to the atmncy food services manager, or other desigistaes
staff.

Dispensing equipment shall be placed to minimiazegequirements for the apparatus.

Dispensing equipment shall not be accessible toirthwate workforce if the equipment is installed aat
correctional facility.

The contractor shall furnish all mechanical senacel replacement parts, including all labor toatsall
replacement parts, necessary to keep the dispemsjugpment in a satisfactory working condition at n
additional expense to the state.

Replacement parts for agency-owned/provided dispgnsquipment shall not be the responsibility of th
contractor.

Routine Preventative Service Visits Required On Mothly Basis:

The contractor must provide routine monthly preientmaintenance of the ware-washing chemicals
dispensing system at no additional cost to theestafll work shall be conducted by a trained sezvic
representative. It is highly preferred that alffst@ manufacturer-certified.

The contractor’s technician shall furnish and getaash formulas (e.g., punch cards) and providenieal
assistance to the state agency if requested. Enwrdgechnical assistance shall be provided by ¢méractor
if requested by authorized personnel of the sigéaey.

REVISED BY AMENDMENT #001

3.19.3

In a timely manner, the contractor shall prepare am submit to the state agency reports for each site
visit, either scheduled or emergency. It is prefeed that the reports be written and left at site tte same
day as the visit. It shall be acceptable to sentie report electronically to the site within 24-hous of the
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site visit. It is highly preferred that all service repores dvailable in electronic format via the Internetia
secured site.

3.19.4 The contractor shall understand and agree thait#te agency shall, at its discretion, retain gxgslispensers
until all soap in inventory that is only usabletlie dispenser is consumed before changing to thigawbor’'s
new dispensing system.

4. OFFEROR'S SUBMISSION INFORMATION
4.1 Open Competition:

4.1.1 Any manufacturer's name, trade names, brand nainésrmation and/or catalog numbers listed in a
specification and/or requirement are for informagibpurposes only and are not intended to limit petition.

4.1.2 The offeror may offer any brand of product that tee® exceeds the specifications. In additiordamntifying
the manufacturer's name and model number, the affielust explain in detail how their product meets o
exceed the specifications. Proposal, which docootply with the requirement and the specificatica®
subject to rejection without clarification.

4.2 Submission of Offers:
4.2.1 The offeror's proposal should include an origiraduinent, plus three (3) copies.

4.2.2 In addition, the offeror should provide one (1) gayf their entire proposal, including all attachrggnn
Microsoft compatible format on a CD(s) or flashveis). The offeror should ensure all copies ahdhatia
are identical to the offeror's hardcopy originabposal. In case of a discrepancy, the originatdapy
proposal document shall govern.

4.2.3 Both the original and the copies should be prirdadrecycled paper and double sided. All proposal$
copies should minimize or eliminate the use of rexyclable materials such as plastic report coyaestic
dividers, vinyl sleeves and binding.

4.2.4 ELECTRONIC SUBMISSION OF PROPOSALS THROUGH THE OMNE BIDDING/VENDOR
REGISTRATION SYSTEM WEBSITE IS NOARVAILABLE FOR THIS RFP.

4.2.5 Open Records: Pursuant to Section RSMo 610.021offleror’'s proposal shall be considered an opearce
after a contract is executed or all proposals ejected. The offeror shall not submit the entireppsal as
proprietary or confidential. The offeror may submipart of the proposal as confidential, but oifil}he
proprietary or confidential nature of the mateisaprovided for in RSMo 610.021. Proprietary onfidential
portions of the offeror’'s proposal allowed by thatste need to be separated, sealed, and clearkechas
confidential within the offeror's proposal. Alsthe offeror should provide adequate explanatiorwbét
qualifies the material to be held as confidentiaispant to the provisions of RSMo 610.021.

4.3 Imaging Ready:

4.3.1 Except for any portion of a proposal qualifyingpaisprietary or confidential as determined by theiflon of
Purchasing and Materials Management as specifiedealafter a contract is executed or all propoaats
rejected, all proposals are scanned into the @inisif Purchasing and Materials Management imagystem.
The scanned information will be available for viegithrough the Internet from the Division of Pursing
and Materials Management Public Record Searchmysiligherefore, the offeror is advised not to inelwahy
information in the proposal that the offeror doest want to be viewed by the public, including peso
identifying information such as social security rbers. In preparing a proposal, the offeror shdugd
mindful of document preparation efforts for imagipgrposes and storage capacity that will be reduioe
image the proposal and should limit proposal cdnientems that provide substance, quality of cophtand
clarity of information.
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4.4

441

4.5

Business Compliance

The offeror must be in compliance with the lawsareiing conducting business in the State of Missolilie
offeror certifies by signing the signature pagehid original document and any amendment signgiage(s)
that the offeror and any proposed subcontractthgrare presently in compliance with such lawstall be

in compliance with such laws prior to any resultountract award. The offeror shall provide docutagon

of compliance upon request by the Division of Pasthg and Materials Management. The compliance to
conduct business in the state shall include but maye limited to:

* Registration of business name (if applicable)

»  Certificate of authority to transact business/&egte of good standing (if applicable)
» Taxes (e.g., city/county/state/federal)

»  State and local certifications (e.g., professioc@ipations/activities)

* Licenses and permits (e.qg., city/county licenskesspermits)

* Insurance (e.g., worker’'s compensation/unemployroemntpensation)

Evaluation and Award Process:

REVISED BY AMENDMENT #001 |

45.1

4.5.2

4.6

4.6.1

After determining that a proposal satisfies the dadory requirements stated in the Request for Rapthe
evaluator(s) shall use both objective analysisargective judgment in conducting a comparativesssment
of the proposal in accordance with the evaluatitterta stated below:

GOt ittt et e e ——————— 100 points
Offeror's Experience and Reliability, ExpertiseR#rsonnel...................... 25 points
Proposed Method of Performance, Contractor SugpattTraining...... 30 points
Product Quality, Effectiveness, Chemical Green leatand Drum

RECYCING ... et e a 2 e e a2 e e e e e e e e e e e e e aaaaaaaas 35 points
MBE/WBE PartiCipation .............couiiiiiimmee e e foints

After an initial screening process, a question answer conference or interview may be conductel thig
offeror, if deemed necessary by the Division of dhasing and Materials Management. In addition, the
offeror may be asked to make an oral presentafidiner proposal during the conference. Attendarmst at
the conference shall be at the offeror's experdkearrangements and scheduling shall be coordihatethe
Division of Purchasing and Materials Management.

Competitive Negotiation of Proposals:

The offeror is advised that under the provisionshed Request for Proposal, the Division of Puraigsind
Materials Management reserves the right to condegptiations of the proposals received or to award
contract without negotiations. If such negotiasi@ne conducted, the following conditions shalllgpp

a. Negotiations may be conducted in person, in wrjtorgoy telephone.

b. Negotiations will only be conducted with potentjaiicceptable proposals. The Division of Purchasing
and Materials Management reserves the right td ln@gotiations to those proposals which received th
highest rankings during the initial evaluation phag\ll offerors involved in the negotiation prosesill
be invited to submit a best and final offer.

c. Terms, conditions, prices, methodology, or othetuees of the offeror's proposal may be subject to
negotiation and subsequent revision. As part efrtbgotiations, the offeror may be required to stibm
supporting financial, pricing and other data inerdo allow a detailed evaluation of the feasipilit
reasonableness, and acceptability of the proposal.
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4.7

d. The mandatory requirements of the Request for Rapshall not be negotiable and shall remain
unchanged unless the Division of Purchasing andeiéds Management determines that a change in
such requirements is in the best interest of theeSif Missouri.

Price Submission and the Evaluation of Cost:

REVISED BY AMENDMENT #001

4.7.1

The offeror has the option of proposing ozone layrchemicals and/or ware wash chemicals as defined
herein on the Pricing Page of the RFP; howeveroffezor must submit a firm, fixed price for eaatdeevery
item within the identified grouping?ll pricing shall be considered firm for the duration of the contract
period, and must include the cost of performing allcontractual services described herein including &l
preventative maintenance, parts, supplies, training support, and provision of chemical dispensing
equipment. The state shall not acquire ownership of chemitsgdahsing equipment, but the cost of providing
said equipment for state use throughout the canpex@od shall be factored into the cost of thencical. The
pricing quoted shall be the price actually invoitedhe state under a contract.

REVISED BY AMENDMENT #002 |

4.7.2

4.7.3

A separate cost evaluation will be done for ozamdlry chemicals (line items 001-015) and for waash
chemicals (line items 016-032), although the mamfievaluating cost will be the same for both ascdéed
in the following paragraphs. If multiple prices greoposed for line item®33035 are quoted, then an
arithmetic average will be computed for the costleation. The hourly price or average for linarige033
035 will be multiplied by 10 hours to compute amaal total used in the cost evaluation. Line @38 will
be applied to a hypothetical purchase of $5001i6;9ame computation will be used to evaluateitera 036
for the initial and all renewal contract periods.

The objective evaluation of cost shall be basedupaltiplying the quoted line item price times #ésimated
guantity to arrive at an annual cost. Pricingtfa original contract period will be consideredhwitricing for
all renewal options. The totals for the originalaenewal periods will be added together.

REVISED BY AMENDMENT #001 |

4.7.4

4.7.5

4.7.6

4.8

48.1

4.8.2

4.8.3

Cost points shall be calculated based on the soim fine above calculation using the following forenul

Lowest Responsive Bidder’s Price
Compared Bidder’s Price

X 100 = Cost evaluation points

Unit of Measure: If the unit of measure specifeedthe attached pricing pages is different thamthaner in
which the offeror offers that item, then the unitnoeasure being proposed by the offeror must barlgle
identified on the pricing page. All mathematicahgersions should be shown by the offeror, and rbast
provided upon specific request from the Buyer.

In the cost evaluation, a unit price conversiorn W done to fairly evaluate proposal prices. Haeavefor
any resulting contract, the unit of measure offevéll be the unit of measure awarded. Offerors are
encouraged to contact the Buyerior to submission of their proposal to discuss anticighatenit
modifications. The offeror is cautioned that th&t& of Missouri reserves the right to clarify tineit of
measure modification or to disqualify the propdsalthat line item if the unit of measure modifiicat is not
deemed appropriate or in the best interests obtage of Missouri.

Evaluation of Offeror’'s Experience and Reliability, Expertise of Personnel:

Experience and reliability of the offeror’s orgaaiibn will be considered subjectively in the evaioa
process. Therefore, the offeror is advised to suny information which documents successful aglthble
experience in past performances, especially thegenmances related to the requirements of this.RFP
The offeror should provide a brief corporate higtor

The offeror should provide the following informatioelated to previous and current contracts peréorioy

the offeror’'s organization and any proposed sulyecttrs which are similar to the requirements of RFP.
The information may be shown on the form attachefixhibit A to this RFP or in a similar manner.
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48.4

4.8.5

a. Name, address, and telephone number of clienté&ctiig agency and a representative of that
client/agency who may be contacted for verificatiball information submitted;

b. Dates of the service/contract; and

c. A brief, written description of the specific priservices performed and requirements thereof.

The qualifications of the personnel proposed byatfieror to perform the requirements of this RFPether
from the offeror's organization or from a proposedbcontractor, will be subjectively evaluated. fEfere,
the offeror should submit detailed information tethto the experience and qualifications, includidgcation
and training, of proposed personnel.

The offeror may usgxhibit B for summarizing the personnel information and $theubmit detailed resumes
for proposed key personnel.

a. Resumes should be structured to emphasize relepsiifications and experience of the personnel in
successfully completing contracts of a similar sind scope to the requirements of this RFP.

b. If personnel are not yet hired, the offeror shquiovide detailed description of the required emplent
gualifications; and detailed job descriptions oé ghosition to be filled, including the type of pams
proposed to be hired.

| REVISED BY AMENDMENT #001 |

4.9

Proposed Method of Performance, Contractor Supporaind Training:

| REVISED BY AMENDMENT #001 |

49.1

4.9.2

4.10

The offeror's distinctive method of performing ppestive contract services should be described for
evaluation. Exhibit C is provided for the offeror’'s convenience in paing detail about the proposed method
of providing chemicals, dispensing equipment preventate maintenance, system testing, and other
contractor support. Addressing the offeror’s propo®d plan for provision of training on use of the
chemicals and basic, every-day efficient chemicalsage and monitoring is also encouraged as it willeb
part of the subjective evaluation in this area. Tk designated staff who will be conducting the traiing,
their background, and when they are doing the traiing should also be described.

Other Considerations in the Subjective Evaluatidhe offeror should provide detail about potergiednomic
impact to the State of Missouri as the outcomencdvaard of contract to the offeror as follows:

a. Provide a description of the proposed servicaswill be performed and/or the proposed prositicat will
be provided by Missourians and/or Missouri products

b. Provide a description of the economic impastunned to the State of Missouri through tax reeenu
obligations.

c. Provide a description of the company’s ecomopresence within the State of Missouri (e.g., tgbe
facilities: sales offices; sales outlets; divispmanufacturing; warehouse; other), including Missemployee
statistics.

Product Quality, Effectiveness, Chemical Green Feates and Drum Recycling

REVISED BY AMENDMENT #001 |

4.10.1 The state reserves the right to subjectively etalpaoduct qualityncluding shelf life, effectiveness, green

features and the proposed drum recycling progrdishibit D is provided for the offeror to display the
following information about EACH chemical being eféd to the state:

a. The offeror should provide product data shemtedich chemical being proposed. The listing of
product data sheets should correspond to the pt®@uced on the Pricing Page.
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b. Material Safety Data Sheets should be incluakettle offeror should detail product testing result
recommendations for the most effective use/outcohtike product, and what features of the produelifyuit
for consideration as a “green” or environmentatigsdly product.

| REVISED BY AMENDMENT #001 |
C. The more environmentally friendly the chemical isthe more preferred the chemical is in this
part of the evaluation, e.g., lower to no phosphagecontent, etc If any chemicals are or are planned to
qualify for any of the following certifications, ¢in the offeror should detail the relevant informati

e Certified by Green Seal, 1001 Connecticut Ave., BWte 827, Washington DC 20036-
5525, http://www.greenseal.org/

» Certified by Environmental Choice EcoLogo Prograi®7 Sparks St., 2nd Floor,
Ottawa, Ontario, Canada KIA OHBttp://www.ecologo.org/

» For chemicals: recognized by the U.S. Environmeptatection Agency Design for the
Environment (DFE) Formulator Program, Office of IBbbn Prevention and Toxics,
USEPA, 1200 Pennsylvania Ave. NW, Mail Code 7406\Washington DC 20460,
http://www.epa.gov/dfe/contact.htm

d. Yield: Show the recommended dilution ratio &asi§lg medium soiling. Provide manufacturer
product sheets or other documentation address pracie and associated yields. Show the econonfies o
using the product at the recommended dilution ratio

e. The offeror should detail how the offeror plamsccomplish requirements established in paragraph
3.5.1-3.5.3 for drum recycling.

ADDED BY AMENDMENT #001 |

f. User Cost Efficiency: The user cost efficiencytlod chemicals will be considered in this part @& th
subjective evaluation. If proposing provision @ooe laundry chemicals (line items 001-015), then
the offeror should provide the cost of using eazbne laundry chemical based on cleaning 100
pounds of linen, medium soil. If proposing provisiaf ware washing chemicals (line items 016-032),
then the offeror should provide the cost of usiagheware washing chemical based on use of 10-
gallons of water, medium soil. Chemicals whicheofbetter cleaning capability for lower costs will
be favored. Exhibit D provides space to show asst efficiency information.

ADDED BY AMENDMENT #001 |
g. The offeror should describe their dispensing eqeiptn The user-friendly features of dispensing
equipment will be considered in this part of thbjsative evaluation.

4,11 Evaluation of Offeror's Minority Business Enterprise (MBE)/ Women Business Enterprise (WBE)
Participation:

4.11.1 In order for the Division of Purchasing and MatkridManagement (DPMM) to meet the provisions of
Executive Order 05-30, the offeror should secuméigpation of certified MBEs and WBESs in providirige
products/services required in this RFP. The targéparticipation recommended by the State of Missare
10% MBE and 5% WBE of the total dollar value of duntract.

a. These targets can be met by a qualified MBE/\VgB& or themselves and/or through the use of gedlif
subcontractors, suppliers, joint ventures, or oreangements that afford meaningful opportunitogs
MBE/WBE participation.

b. Work performed by MBE/WBEs must provide a comeradly useful function related to the delivery of
the service/product required herein.
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c. In order to be considered as meeting thesetsartlee MBE/WBEs must be “qualified” at the timesth
proposal is submitted. (See below for a definittba qualified MBE/WBE.)

4.11.2 The offeror’s proposed participation of MBE/WBEnfis in meeting the targets of the RFP will be cosrgd
in the evaluation process as specified below:

4.11.3 If Participation Meets Target:Offerors proposing MBE and WBE participation parages that meet the
State of Missouri’s target participation percentael0% for MBE and 5% for WBE shall be assigned th
maximum stated MBE/WBE Participation evaluationn®i

a. If Participation Exceeds Target:Offerors proposing MBE and WBE patrticipation pertages that
exceed the State of Missouri’'s target participatball be assigned the same MBE/WBE Participation
evaluation points as those meeting the State o$ddis’s target participation percentages stated&bo

b. If Participation Below Target: Offerors proposing MBE and WBE patrticipation gentages that are
lower than the State of Missouri's target partitigma percentages of 10% for MBE and 5% for WBE
shall be assigned a proportionately lower numbehefMBE/WBE Participation evaluation points than
the maximum MBE/WBE Participation evaluation points

c. If No Participation: Offerors failing to propose any commercially udé¥iBE/WBE patrticipation shall
be assigned a score of 0 in this evaluation cayegor

4.11.4 MBE/WBE Patrticipation evaluation points shall beigaed using the following formula:

Maximum .
MBE/WBE Assigned
Offeror's Proposed MBE % 0% + WBE % <5% MBE/WBE

X | Participation | = R
State’s Target MBE % (10) + WBE % (5) Evalugti on Participation
points

points (10)

4.11.5 If the offeror is proposing MBE/WBE participationn order to receive evaluation consideration for
MBE/WBE participation, the offeror mugtovide the following information with the propdsa

a. Participation Commitment - If the offeror is posing MBE/WBE participation, the offeror must
completeExhibit E, Participation Commitment, by listing each progb8BE and WBE, the committed
percentage of participation for each MBE and WBf] the commercially useful products/services to be
provided by the listed MBE and WBE. If the offesarbmitting the proposal is a qualified MBE and/or
WBE, the offeror must include the offeror in thepegpriate table on the Participation Commitment
Form.

b. Documentation of Intent to Participate — Theedf must either provide a properly compleedhibit F,
Documentation of Intent to Participate Form, sighgdach MBE and WBE proposed or must provide a
recently dated letter of intent signed by each M@t WBE proposed which: (1) must describe the
products/services the MBE/WBE will provide; (2) mirgdicate the MBE/WBE's commitment to aid the
offeror in the performance of the required serviaed/or provision of the required products (ideedif
by the Request for Proposal (RFP) number or otdentifier) in an amount that must equal the
percentage specified on the offeror's Participattmmmitment Form, Exhibit E; and (3) should include
evidence that the MBE/WBE is qualified, as defiledein. (i.e. the MBE/WBE Certification Number or
a copy of MBE/WBE cetrtificate issued by the Miss€@d8WD.)

4.11.6 Commitment — If the offeror's proposal is awarddde percentage level of MBE/WBE participation
committed to by the offeror on Exhibit E, Partidipa Commitment, as verified by the MBE/WBE’s
documentation of intent to participate, shall berpreted as a contractual requirement

4.11.7 Definition -- Qualified MBE/WBE:
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4.11.8

412

4.12.1

4.12.2

4.12.3

a. In order to be considered a qualified MBE or WAIBE purposes of this RFP, the MBE/WBE must be
certified by the State of Missouri, Office of Adristration, Office of Supplier and Workforce Divdysi
(OSWD) at the time of submission of the proposal.

b. MBE or WBE means a business that is a sole {@mpship, partnership, joint venture, or corparatin
which at least fifty-one percent (51%) of the ovahdp interest is held by minorities or women anel th
management and daily business operations of whiglt@ntrolled by one or more minorities or women
who own it.

c. Minority is defined as belonging to one of tl@ldwing racial minority groups: African Americans,
Native Americans, Hispanic Americans, Asian AmangaAmerican Indians, Eskimos, Aleuts, and other
groups that may be recognized by the Office of Ay, United States Small Business Administration,
Washington, D.C.

Resources - A listing of several resources thataaeglable to assist offerors in their efforts demtify and
secure the participation of qualified MBEs and Whdavailable at the website shown below or by actirig
the Office of Supplier and Workforce Diversity (O®Wat:

Office of Administration, Office of Supplier and Widorce Diversity
Harry S Truman Bldg., Room 630
P.O. Box 809
Jefferson City, MO 65102-0809
Phone: (877) 259-2963 or (573) 751-8130
Fax: (573) 522-8078
Web site: http://www.oswd.mo.gov

Preference for Organizations for the Blind and Shekred Workshops:

Pursuant to 34.165 RSMo, a ten (10) bonus poirfeprace shall be granted to offerors including picis
and/or services manufactured, produced or assenibled qualified nonprofit organization for the llin
established pursuant to 41 U.S.C. sections 46 ¢ood& sheltered workshop holding a certificatabroval
from the Department of Elementary and Secondaryc&iitin pursuant to section 178.920 RSMo.

In order to qualify for the ten bonus points, tHeemr must meet following the conditions and pawevithe
following evidence:

a. The offeror must either be an organization for thed or sheltered workshop or must be proposing to
utilize an organization for the blind/sheltered srop as a subcontractor and/or supplier in an atmou
that must equal the greater of $5,000 or 2% oftth&l dollar value of the contract for purchases no
exceeding $10 million.

b. The offeror must use the organization for the blindheltered workshop in a manner that will caoti
an added value or provide a service required @opée performance of the contract.

c. The offeror must provide the following informatiavith the proposal:

Participation Commitment - The offeror must complEkhibit E, Participation Commitment, by identifying
the organization for the blind or sheltered workshthe amount of participation committed, and the
commercially useful products/services to be pravithy the listed organization for the blind or saedt
workshop. If the offeror submitting the proposalain organization for the blind or sheltered wodgshthe
offeror must be listed in the appropriate tablgr@Participation Commitment Form.

=  Documentation of Intent to Participate — The offaraust either provide a properly completexhibit F,
Documentation of Intent to Participate Form, signsdthe organization for the blind or sheltered
workshop proposed or must provide a recently ditdr of intent signed by the organization for the
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4.12.4

4.12.5

4.12.6

blind or sheltered workshop which: (1) must deseritbe products/services the organization for the
blind/sheltered workshop will provide; (2) must icate the organization for the blind/sheltered
workshop’s commitment to aid the offeror in thefpanance of the required services and/or provisibn
the required products (identified by the RequestFmposal (RFP) number or other identifier) in an
amount that must equal the amount specified ownffleeor's Participation Commitment Form, Exhibit E,
and (3) should include evidence of the organizatoorthe blind/sheltered workshop qualificationgy(e
copy of certificate or Certificate Number for MisgoSheltered Workshop).

A list of Missouri sheltered workshops can be foahthe following internet address:
http://www.dese.mo.gov/divspeced/shelteredworkstimgsx. html

The websites for the Missouri Lighthouse for thin8land the Alphapointe Association for the Blirmhde
found at the following internet addresses:
http://www.lhbindustries.com
http://www.alphapointe.org

Commitment — If the offeror’'s proposal is awardéw, participation committed to by the offeror orhibit E,
Participation Commitment, as verified by the orgatibn for the blind/sheltered workshop’s documgoia
of intent to participate, shall be interpreted @eatractual requirement

4.13 Bid Detail Requirements and Deviations:

4.13.1 It is the offeror's responsibility to submit a posgl that meets all mandatory specifications sta&din. The
offeror should clearly identify any and all devaats from both the mandatory and desirable spetibits.
stated in the RFP. Any deviation from a mandateguirement may render the proposal non-responsive.
Any deviation from a desirable specification mayréeiewed by the state as to its acceptability iamghct on
competition.

4.13.2 Offerors should note A descriptive brochure of the model proposed may be acceptable as clear
identification of deviations from the written spiécation.

4.14 Compliance with Terms and Conditions:

4.14.1 The offeror is cautioned when submitting pre-ptinterms and conditions or other type material t&ersure
such documents do not contain other terms and gonsliwhich conflict with those of the RFP and its
contractual requirements. The offeror agreesithéitte event of conflict between any of the offesderms
and conditions and those contained in the RFP,ttleaRFP shall govern. Taking exception to theaeSta
terms and conditions may render an offeror's prapasacceptable and remove it from consideration fo
award.

4.14.2 Offerors are cautioned that the State of Missolllint award a non-compliant proposal and, assalteany
offeror indicating non-compliance with any requikmts, terms, conditions and provisions of the RHPbe
eliminated from further consideration for award agd the State exercises its sole option to corysdyit
negotiate the respective proposal(s) and the offesmlves the noncompliant issues.

| 415 DELETED BY AMENDMENT #001 |
| 4.15.1 DELETED BY AMENDMENT #001 |
| 4.15.2 DELETED BY AMENDMENT #001 |

4.16 Debarment Certification:

4.16.1 The offeror certifies by signing the signature pafehis original document and any amendment sigeat

page(s) that the offeror is not presently debarsedpended, proposed for debarment, declared ilvlelig
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417

417.1

4.18

4.18.1

voluntarily excluded from participation, or othes&i excluded from or ineligible for participation dem
federal assistance programs. The offeror shoutdptete and return the attached certification reiggrd
debarment, etcExhibit G with their proposal. This document must be satisfrily completed prior to award
of the contract.

Missouri Service-Disabled Veteran Business Preferen:

Any offeror eligible to receive the Missouri semidisabled veteran business preference pursued#.074
RSMo must review and compleEeXHIBIT H , MISSOURI SERVICE-DISABLED VETERAN BUSINESS
PREFERENCE and provide the specified documentati@eccordance with the instructions provided therei

Affidavit of Work Authorization and Documentation:

Pursuant to section 285.530, RSMo, if the offereeta the section 285.525, RSMo definition of a ithess
entity” (http://www.moga.mo.gov/statutes/C200-299/285000Q92M), the offeror must affirm the offeror’s
enrollment and patrticipation in the E-Verify fedenmrk authorization program with respect to thepboyiees
hired after enrollment in the program who are pegabto work in connection with the services recgaest
herein. The offeror should complete applicabletipos of Exhibit 1, Business Entity Certification,
Enroliment Documentation, and Affidavit of Work Augrization. The applicable portions of Exhibit dish
be submitted prior to an award of a contract.
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REVISED BY AMENDMENT #001

PRICING PAGE

The offeror has the option of proposing only oztausdry chemicals, and/or only ware washing chelsic@he
offeror must submit a firm, fixed price for evetgm identified under “Ozone Equipment Laundry Cleais” and/or
“Ware Washing Chemicals.” All pricing must be sutted FOB Destination, Freight Prepaid and Allowexl
pricing must include all mandatory services, suppord supplies stated herein.

THE PRICING SHOWN HERE SHALL BE THE PRICING CHARGEDD THE STATE OF MISSOURI. IT
SHALL BE THE INVOICED PRICE, NOT A “YIELD” OR DILUTED PRICE.

OZONE EQUIPMENT LAUNDRY CHEMICALS

LINE ESTIMATED UNIT

ITEM MANDATORY SPECIFICATIONS QUANTITY UNIT PRICE

001 C/S Code: 50500 275 EA $
Laundry Chemicals

Eco-lab Eco-Star Destainer or Equal

Container Size: 15-gallons

Price Per Each 15-Gal Container

Offeror to identify:

Container Size:

Brand:

Product Number:

How packaged, by the case? Case size (# cordgine

002 C/S Code: 50500 210 EA $
Laundry Chemicals
Eco-lab ES Solar Brite NP or Equal
Container Size: 15-gallons
Price Per Each 15-Gal Container
Offeror to identify:
Container Size:
Brand:
Product Number:
How packaged, by the case? Case size (# cordgine

003 C/S Code: 50500 90 EA $
Laundry Chemicals
Eco-lab E-S Solar Brite or Equal
Container Size: 15-gallons
Price Per Each 15-Gal Container
Offeror to identify:
Container Size:
Brand:
Product Number:
How packaged, by the case? Case size (# cordgine
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004

005

006

007

008

C/S Code: 50500 80
Laundry Chemicals

Eco-lab E-S Sour Control NP or Equal

Container Size: 15-gallons

Price Per Each 15-Gal Container

Offeror to identify:

Container Size:

Brand:

Product Number:

How packaged, by the case? Case size (# cordgine

C/S Code: 50500 55
Laundry Chemicals

Eco-lab Eco-Star Sour (INST) or Equal

Container Size: 15-gallons

Price Per Each 15-Gal Container

Offeror to identify:

Container Size:

Brand:

Product Number:

How packaged, by the case? Case size (# cordgine

C/S Code: 50500 25
Laundry Chemicals

Eco-lab Eco-Star Builder OZ or Equal

Container Size: 15-gallons

Price Per Each 15-Gal Container

Offeror to identify:

Container Size:

Brand:

Product Number:

How packaged, by the case? Case size (# cordgine

C/S Code: 50500 25
Laundry Chemicals

Eco-lab Eco-Star Detergent OZ or Equal

Container Size: 15-gallons

Price Per Each 15-Gal Container

Offeror to identify:

Container Size:

Brand:

Product Number:

How packaged, by the case? Case size (# cordgine

C/S Code: 50500 20
Laundry Chemicals

Eco-lab ES TStar L2000 XP or Equal

Container Size: 15-gallons

Price Per Each 15-Gal Container

Offeror to identify:

Page 28

EA

EA

EA

EA

EA
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009

010

011

012

013

Container Size:

Brand:

Product Number:

How packaged, by the case? Case size (# cordgine

C/S Code: 50500

Laundry Chemicals

Eco-lab ES L2000 XP or Equal

Container Size: 15-gallons

Price Per Each 15-Gal Container

Offeror to identify:

Container Size:

Brand:

Product Number:

How packaged, by the case? Case size (# cordgine

C/S Code: 50500

Laundry Chemicals

Eco-lab TriStar Solar Brite or Equal

Container Size: 15-gallons

Price Per Each 15-Gal Container

Offeror to identify:

Container Size:

Brand:

Product Number:

How packaged, by the case? Case size (# cordgine

C/S Code: 50500

Laundry Chemicals

Eco-lab Solid Oxy-Guard or Equal

Container Size: Two 2# packets

Price Per Each Container (4#)

Offeror to identify:

Container Size:

Brand:

Product Number:

How packaged, by the case? Case size (# cordgine

C/S Code: 50500

Laundry Chemicals

Eco-lab TriStar Neutral NP Equal

Container Size: 5-gallons

Price Per Each 5-Gal Container

Offeror to identify:

Container Size:

Brand:

Product Number:

How packaged, by the case? Case size (# cordgine

C/S Code: 50500
Laundry Chemicals

Page 29
EA $
EA $
EA $
EA $
EA $
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Eco-lab TriStar ENZ Special HC or Equal
Container Size: 5-gallons

Price Per Each 5-Gal Container

Offeror to identify:

Container Size:

Brand:

Product Number:

How packaged, by the case? Case size (# cordgine

014 C/S Code: 50500 1 EA
Laundry Chemicals
Eco-lab TriStar Oxy Brite or Equal
Container Size: 5-gallons
Price Per Each 5-Gal Container
Offeror to identify:
Container Size:
Brand:
Product Number:
How packaged, by the case? Case size (# cordgine

015 C/S Code: 50500 1 EA
Laundry Chemicals
Eco-lab TS Solar Brite or Equal
Container Size: 5-gallons
Price Per Each 5-Gal Container
Offeror to identify:
Container Size:
Brand:
Product Number:
How packaged, by the case? Case size (# cordgine

WARE WASHING CHEMICALS

016 C/S Code: 48538 860 CS
Detergent, Dish Washer
Concentrated Mechanical Dishwashing Detergent
High Alkaline Detergent with built-in
water conditioners, de-foamers, and alkalines.
Product must be automatically dispensed by a clegsim.
Packaging must be designed to eliminate misuserpjoyees.
If bidding liquid, packaging should be 4/1 Galld?ar Case.
Brand Reference: Eco-Lab Solid Power Plus (4/9$ukes per case) or equal
Offeror to identify:
State if Product is Solid, Liquid, Capsule, Etc.:
Container Size:
Brand:
Product Number:
How packaged, by the case? Case size (# cordgine

017 C/S Code: 48538 90 CSs
Detergent, Dish Washer
Rinse Additive
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019

020
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Dishwashing surface active rinse additive formedab speed drying
of utensils. De-foamed and suitable for use fhtsamoderately hard water.
Product must be automatically dispensed by a dlegstem.

If bidding liquid, packaging should be 4/1 gallgrey case.

Brand Reference: Eco-Lab Jet Dry (Liquid, 4/1-Geédse) or equal
Offeror to identify:

State if Product is Solid, Liquid, Capsule, Etc.:

Container Size:

Brand:

Product Number:

How packaged, by the case? Case size (# cordgine

C/S Code: 48538 270 CS
Detergent, Dish Washer

Industrial Lime Solvent

Formulated to remove a high percentage of limesmade from stainless steel
surfaces. For use in all water conditions.

Must be low foaming for use in dish machines.

If bidding liquid, packaging should be 4/1 gallgesr case.

Brand Reference: Eco-Lab Lime Away (Liquid, 4/1{Géase) or equal
Offeror to identify:

State if Product is Solid, Liquid, Capsule, Etc.:

Container Size:

Brand:

Product Number:

How packaged, by the case? Case size (# cordgine

C/S Code: 48538 60 CS
Detergent, Dish Washer

Grease Cutter, Heavy Duty

Heavy duty detergent for use in automatic ductrileasystem.

Shall be capable of penetrating grease and oil.

Product must have the ability to flush away residue

Must be non-abrasive and non-viscous liquid.

Must be completely soluble in water.

If bidding liquid, packaging should be 4/1 gallges case.

Brand Reference: Eco-Lab Encompass (Liquid, 4/1-@Gése) or equal
Offeror to identify:

State if Product is Solid, Liquid, Capsule, Etc.:

Container Size:

Brand:

Product Number:

How packaged, by the case? Case size (# cordgine

C/S Code: 48538 10 CS
Detergent, Dish Washer

Quaternary Detergent Disinfectant

Automatically dispensed quaternary detergent deéstait

Shall be usable in light pressure sprayer

If bidding liquid, packaging should be 4/1 gallgesr case.

Brand Reference: Eco-Lab Mikro Quat (Liquid, 4/AGcase) or equal
Offeror to identify:

State if Product is Solid, Liquid, Capsule, Etc.:

Container Size:
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Brand:
Product Number:
How packaged, by the case? Case size (# cordgine

021 C/S Code: 48538 45 CS $

Detergent, Dish Washer

Grease And Carbon Deposit Remover

Shall be a product that contains alkali/solvendi@anic detergent to dissolve food, grease,
soils, and to penetrate grease and carbonizeabilepn ovens, grills, broilers,

and other like surfaces.

It is preferred that the remover be packagedmgallon plastic containers
with an opening for attaching a special hose wiipray head.

If bidding liquid, packaging should be 4/1 gallgrey case.

Brand Reference: Eco-Lab Grease-cutter Plus (Hiquil-GAL case) or equal
Offeror to identify:

State if Product is Solid, Liquid, Capsule, Etc.:

Container Size:

Brand:

Product Number:

How packaged, by the case? Case size (# cordgine

022 C/S Code: 48538 235 CS $
Detergent, Dish Washer
Concentrated Mechanical Dishwashing Detergent
High Alkaline Detergent with built-in water conditiers, de-foamers, and
alkalines. Product must be automatically dispéisea closed system.
Packaging must be designed to eliminate misuseripjoyees.
Packaging should be 6/9# Capsules/Case
Brand Reference: Eco-Lab Solid Power (6/9# cagsschse) or equal
Offeror to identify:
State if Product is Solid, Liquid, Capsule, Etc.:
Container Size:
Brand:
Product Number:
How packaged, by the case? Case size (# cordgine

023 C/S Code: 48538 180 CS $
Detergent, Dish Washer
Pot and Pan Washing Machine Detergent
High Alkaline Detergent with built-in water conditiers, de-foamers, and
alkalines designed to effectively be used in agoat pan washing machine.
Product must be automatically dispensed by a clegsim.
Packaging must be designed to eliminate misuserpjoyees.
Brand Reference: Eco-Lab Solid Insure (4/9# clgs#tase) or equal
Offeror to identify:
State if Product is Solid, Liquid, Capsule, Etc.:
Container Size:
Brand:
Product Number:
How packaged, by the case? Case size (# cordgine

024 C/S Code: 48538 200 CS $
Detergent, Dish Washer
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Solid Rinse Additive

Dishwashing surface active rinse additive formulatespeed drying

of utensils. De-foamed and suitable for use i teomoderately hard water.
Product must be automatically dispensed by a clegsgm.

Packaging should be 2/2# Capsules/Case.

Brand Reference: Eco-Lab Solid Brilliance (2/2ca#sules/case) or equal
Offeror to identify:

State if Product is Solid, Liquid, Capsule, Etc.:

Container Size:

Brand:

Product Number:

How packaged, by the case? Case size (# cordgine

C/S Code: 48538 1 CSs
Detergent, Dish Washer

Mechanical Dishwashing Solid Detergent with detatdouilders to

handle tough water conditions and strength swafdastto maximize
performance in all soil and water conditions.

Product must be automatically dispensed by a dlegstem.

Packaging shall be designed to eliminate misysentployees.

Brand Reference: Eco-Lab Solid Power Plus (4&3uales/case) or equal
Offeror to identify:

State if Product is Solid, Liquid, Capsule, Etc.:

Container Size:

Brand:

Product Number:

How packaged, by the case? Case size (# cordgine

REVISED BY AMENDMENT #001

026

C/S Code: 48538 20 CSs
Detergent Dishwasher

Enzyme Active Pre-soak

Product must be automatically dispensed by a closesystem.
Packaging shall be designed to eliminate misuse bynployees.
Brand Reference: Eco-Lab Silver Power (2/8# clgsétase) or equal
Offeror to identify:

State if Product is Solid, Liquid, Capsule, Etc.:

Container Size:

Brand:

Product Number:

How packaged, by the case? Case size (# cordgine

REVISED BY AMENDMENT #001

027

C/S Code: 48538 265 CS
Detergent Dishwasher

Manual dish, pot and pan detergent

Product must be automatically dispensed by a closesystem.

Packaging shall be designed to eliminate misuse bynployees.

Brand Reference: Eco-Lab Solitaire (4/5# capscdesg) or equal

Offeror to identify:

State if Product is Solid, Liquid, Capsule, Etc.:

Container Size:

Brand:
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Product Number:
How packaged, by the case? Case size (# cordgine

REVISED BY AMENDMENT #001

028 C/S Code: 48538 110 CS
Detergent Dishwasher
Third sink sanitizer
Product must be automatically dispensed by a closesystem.
Packaging shall be designed to eliminate misuse bynployees.
Brand Reference: Eco-Lab Oasis (liquid, 4/ondegalor equal
Offeror to identify:
State if Product is Solid, Liquid, Capsule, Etc.:
Container Size:
Brand:
Product Number:
How packaged, by the case? Case size (# cordgine

REVISED BY AMENDMENT #001

029 C/S Code: 48538 15 CNTR
Detergent, Dishwasher
Low Temp Sanitizer
Product must be automatically dispensed by a closesystem.
Packaging shall be designed to eliminate misuse bynployees.
Brand Reference: Eco-Lab Eco-San (liquid, 5-gglar equal
Offeror to identify:
State if Product is Solid, Liquid, Capsule, Etc.:
Container Size:
Brand:
Product Number:
How packaged, by the case? Case size (# cordgine

REVISED BY AMENDMENT #001

030 C/S Code: 48538 25 CNTR
Detergent, Dishwasher
Liquid Automatic Dishwash
Product must be automatically dispensed by a closesystem.
Packaging shall be designed to eliminate misuse bynployees.
Brand Reference: Eco-Lab Ultra-Klene (liquid,dgn) or equal
Offeror to identify:
State if Product is Solid, Liquid, Capsule, Etc.:
Container Size:
Brand:
Product Number:
How packaged, by the case? Case size (# cordgine

REVISED BY AMENDMENT #001

031 C/S Code: 48538 25 CNTR
Detergent, Dishwasher
Rinse Additive
Product must be automatically dispensed by a closesystem.
Packaging shall be designed to eliminate misuse bynployees.
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Brand Reference: Eco-Lab Rinse Dry (liquid, Skya) or equal
Offeror to identify:

State if Product is Solid, Liquid, Capsule, Etc.:

Container Size:

Brand:

Product Number:

How packaged, by the case? Case size (# cordgine

REVISED BY AMENDMENT #001

032 C/S Code: 48538 1 CNTR
Detergent, Dishwasher
Low-foaming 3-compartment sink product
Product must be automatically dispensed by a closesystem.
Packaging shall be designed to eliminate misuse bynployees.
Brand Reference: Eco-Lab Monsoon (liquid, 5-gallor equal
Offeror to identify:
State if Product is Solid, Liquid, Capsule, Etc.:
Container Size:
Brand:
Product Number:
How packaged, by the case? Case size (# cordgine

Time and Materials Pricing:

033 C/S Code: 50500
Laundry and Ware Washing Soaps

$ per hour, normal business hours, Mondaydgiré-riday, 8:00AM to 5:00 PM

034 C/S Code: 50500
Laundry and Ware Washing Soaps

$ per hour, after normal business hours, Mptit@ugh Friday

035 C/S Code: 50500
Laundry and Ware Washing Soaps

$ per hour, weekends and holidays

036 C/S Code: 50500
Laundry and Ware Washing Soaps
Discount off current list parts and materials prigi %

OTHER COSTS

The offeror must state below under Required Othest€any costs, in addition to those quoted orPtieng Pages
contained herein, for any additional materialsyises, supplies, and/or other one-time costs thatn@cessary to
satisfy the requirements of the Request for Prdpasd shall, therefore, be furnished by the offdfcawarded a
contract, at no more than the cost indicated. dffieror may list any related optional other costseve indicated

below.
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ITEM UNIT OF
NO. DESCRIPTION COST MEASURE | COMMENTS

REQUIRED OTHER COSTS:

OPTIONAL OTHER COSTS:

ADDED BY AMENDMENT #001 |

Renewal Options:

The Division of Purchasing and Materials Managenstiadl have the sole option to renew the contrachie (1) year
increments, or a portion thereof, for a maximunaltof three (3) additional years.

The bidder must indicate below the maximum allowapkrcentage of price increase guaranteed minimum

percentage of price decrease applicable to themadraption years. If a percentage is not quoted [gft blank, page
not returned, etc.), the state shall have the rightxecute the option at the same price(s) quiiedhe original

contract period. Statements such as "a percerghgige then-current price” or "consumer price ifdaxe NOT

ACCEPTABLE.

All increases or decreases shall be calculatedhsigdieORIGINAL contract price, NOT against the previous year's
price. A CUMULATIVE CALCULATION SHALL NOT BE UTILIZED.

The percentages indicated below shall be usedearcdist evaluation to determine the potential marinfinancial
liability to the State of Missouri.

NOTICE: DO NOT COMPLETE BOTH A MAXIMUM INCREASE AND A MINIMUM DEC REASE
FOR THE SAME RENEWAL PERIOD.
Maximum Increase Minimum Decrease
1st Renewal Period: original price + % OR original price- %
2nd Renewal Period: original price+ % OR original price- %
3rd Renewal Period: original price + % OR original price- %

Delivery:

The desired delivery is thirty (30) calendar dafgsrethe receipt of a properly executed orderthéf offeror's delivery
is different, the offeror should state deliverydiays after receipt of order: calendar days ARO.
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IDELETED BY AMENDMENT #001: Warranty Information |

Minimum Order Quantity:

If the offeror has a minimum order quantity, thémtes what it is:_$

Re-Stocking Fee:

If the offeror charges to re-stock product ordereérror by the state, then state the total, fiked re-stocking fee
that will be charged per returned item: $

Employee Bidding/Conflict of Interest:

Offerors who are employees of the State of Miss@member of the General Assembly or a statewetzesl official
must comply with Sections 105.450 to 105.458 RSktarding conflict of interest. If the offeror anyaowner of the
offeror's organization is currently an employeetioé State of Missouri, a member of the General mbbe or a
statewide elected official, please provide theofelhg information.

Name and title of state employee, General
Assembly member or statewide elected official:

Name of state agency where employed:

Percentage of ownership interest in offeror’s
organization held by state employee, General
Assembly member or statewide elected official: %

Local Government Use (Cooperative Procurement):

The offeror should indicate agreement/disagreenteparticipate in the State of Missouri's Coop@satProcurement
Program as described herein.

Yes  No_
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EXHIBIT A

OFFEROR INFORMATION

Page 38

The offeror should provide the following informatiabout the offeror’s organization:

a. Provide a brief company history, including the fdiny date and number of years in business as dlyren

constituted.

b. Describe the nature of the offeror's business, tgpaervices performed, etc.

address, if any.

Identify the offesovebsite

c. DELETED BY AMENDMENT #001

Provide reference information below:

OFFEROR'S REFERENCES

Company Name:

Contact Name/Title:

Contact Location: City/State:

Telephone Number include Area Code:

E-mail Address:

Description of Equipment/Services Furnished:

How long has offeror served the reference/company:

Availability status of Reference:

Company Name:

Company Name:

Contact Name/Title:
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Contact Location: City/State:

Page 39

Telephone Number include Area Code:

E-mail Address:

Description of Equipment/Services Furnished:

How long has offeror served the reference/company:

Availability status of Reference:

Company Name:

Contact Name/Title:

Contact Location: City/State:

Telephone Number include Area Code:

E-mail Address:

Description of Equipment/Services Furnished:

How long has offeror served the reference/company:

Availability status of Reference:
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EXHIBIT B

PERSONNEL EXPERTISE SUMMARY
(Identify key personnel who will be assigned to thetate contract; the offeror may also attach a resme for those individuals.)

Personnel Background and Expertise of Personhe
1.

(Name)

(Title)
2.

(Name)

(Title)
3.

(Name)

(Title)
4.

(Name)

(Title)
5.

(Name)

(Title)
6.

(Name)

(Title)
7.

(Name)

(Title)
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REVISED BYAMENDMENT #001

EXHIBIT C

Proposed Method of Performance, Contractor Supporand Training

1) The offeror should describe in general terms whethethe offeror is providing ozone laundry
or ware washing chemicals, or both Also describe in general the complete scopeeofice to be
provided under contract with Missouri:

2) Describe what will be accomplished during airmeischeduled visit:

3) Describe the tasks the offeror will consideroasside the scope of routine serviead when
would the offeror intend to charge for service andparts identified by line items 032-036 on the
Pricing Page:

4) The offeror should describe how they intenduiaction as a single point of contact for the state,
regardless of any subcontract arrangements. Tbigid include responsibilities and liabilities of
the offeror for all problems relating to the equgh

5) Describe the following: a) the offeror's normalsiness hours; b) the hours the offeror will
schedule routine site visits; ¢) the offeror’s #aaility for after-hours contact and service:

6) The offeror should describe their plan for resging to off-hour (non-prime time) requests for
service and requests for service on holidays, wedkand vacations.
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7) What are the methods (e.g., e-mail, phone, fax, etg to be used to contact service personnel?

8) Describe the escalation procedure complete with thefferor's personnel positions and
personnel names, along with their telephone numbeiia order of escalation.

9) The offeror should describe response time guarantseto be provided to the state and any
associated penalties the state may apply if the guwatees are not met by the service
organization.

10)  Where will the primary service organization be locéed and how many service
representatives at the primary location are availake to serve the state account? Who are
they (i.e., provide the names of primary location ervice representatives, and what is their
contact information):

11) Describe the number of years of experience each #&gsd service representative who will
serve the various state accounts.

12)  Are any service representatives that will be assigu to the state accounts factory or dealer
trained, and describe their training and how recentraining has been received?
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13) Name subcontractors by company name (if applicable}heir location, and what role they
will perform delivering services if subcontractorsare to be used:

14) Training to State: The offeror should desctifaéning provided to the state for dispenser eqpaipt
operation and care, as well as product usage imgyztoper safety training:

15) Describe other support provided such as hed-dapport provided at no cost.

16) In addition, the offeror should describe thdlofsing for consideration in this part of the
evaluation:
a) Provide a description of the proposed servited will be performed and/or the proposed

products that will be provided by Missourians and/lsssouri products:

b) Provide a description of the economic impactmetd to the State of Missouri through tax
revenue obligations.

C) Provide a description of the company’s econgmasence within the State of Missouri (e.g., type
of facilities: sales offices; sales outlets; dimiss; manufacturing; warehouse; other), includinigdduri
employee statistics.
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REVISED BY AMENDMENT #001

EXHIBIT D

PRODUCT QUALITY, EFFECTIVENESS, CHEMICAL GREEN FEAT URES AND DRUM
RECYCLING

1) The offeror should provide product data sheamt®fch chemical being proposed. The listing of
product data sheets should correspond to the pi®@uced on the Pricing Pag&he shelf life for each
product should also be identified with material theofferor is providing that describes their
chemicals.

2) Material Safety Data Sheets should be includetithe offeror should detail product testing
results, recommendations for the most effectivéauseome of the product, and what features of the
product qualify it for consideration as a “greem’emvironmentally-friendly product.

3) If any chemicals are or are planned to quabfyany of the following certifications, then the
offeror should detail the relevant information:

a. Certified by Green Seal, 1001 Connecticut Ave., I$Wite 827, Washington DC 20036-
5525, http://www.greenseal.org/

b. Certified by Environmental Choice EcoLogo Progrddy Sparks St., 2nd Floor, Ottawa,
Ontario, Canada KIA OH3)ttp://www.ecologo.org/

c. For chemicals: recognized by the U.S. EnvironmeRtatection Agency Design for the
Environment (DFE) Formulator Program, Office of IBtdbn Prevention and Toxics, USEPA,
1200 Pennsylvania Ave. NW, Mail Code 7406-M, Waghim DC 20460,
http://www.epa.gov/dfe/contact.htm

4) Yield: Show the recommended dilution ratio assiyg medium soiling. Provide manufacturer
product sheets or other documentation address grode and associated yields. Show the econorhies o
using the product at the recommended dilution ratio

5) If proposing provision of ozone laundry chemicals line items 001-015), then the offeror
should provide the cost of using each ozone laundrghemical based on cleaning 100 pounds of
linen, medium soil. If proposing provision of warewashing chemicals (line items 016-032), then the
offeror should provide the cost of using ware washg chemical based on use of 10-gallons of water,
medium soil. Chemicals which offer better cleaningapability for lower costs will be favored.

OZONE LAUNDRY CHEMICALS USER COST EFFICIENCY:

Describe the user cost efficiency of line item @01ust exactly correspond to the product pricedhan t
RFP Pricing Page). Assume that the product is tesetban 100#'s of linen, medium soil:
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Describe the user cost efficiency of line item @0fust exactly correspond to the product pricedhan t
RFP Pricing Page). Assume that the product is teselban 100#'s of linen, medium soil:

Describe the user cost efficiency of line item @0fist exactly correspond to the product pricedhen t
RFP Pricing Page). Assume that the product is tesetban 100#'s of linen, medium soil:

Describe the user cost efficiency of line item @0wst exactly correspond to the product pricedhen t
RFP Pricing Page). Assume that the product is teselban 100#'s of linen, medium soil:

Describe the user cost efficiency of line item @0tust exactly correspond to the product pricedhan t
RFP Pricing Page). Assume that the product is tesetban 100#'s of linen, medium soil:

Describe the user cost efficiency of line item @@tust exactly correspond to the product pricedhen t
RFP Pricing Page). Assume that the product is tesetban 100#'s of linen, medium soil:

Describe the user cost efficiency of line item @@wst exactly correspond to the product pricedhen t
RFP Pricing Page). Assume that the product is teselban 100#'s of linen, medium soil:




B1210220 Page 46

Describe the user cost efficiency of line item @0&ist exactly correspond to the product pricedhan t
RFP Pricing Page). Assume that the product is tesetban 100#'s of linen, medium soil:

Describe the user cost efficiency of line item @@fust exactly correspond to the product pricedhen t
RFP Pricing Page). Assume that the product is tesetban 100#'s of linen, medium soil:

Describe the user cost efficiency of line item @fust exactly correspond to the product pricedhen t
RFP Pricing Page). Assume that the product is teselban 100#'s of linen, medium soil:

Describe the user cost efficiency of line item @frfust exactly correspond to the product pricedhan t
RFP Pricing Page). Assume that the product is tesetban 100#'s of linen, medium soil:

Describe the user cost efficiency of line item @@fist exactly correspond to the product pricedhen t
RFP Pricing Page). Assume that the product is teselban 100#'s of linen, medium soil:

Describe the user cost efficiency of line item @dRist exactly correspond to the product pricedhan t
RFP Pricing Page). Assume that the product is teselban 100#'s of linen, medium soil:

Describe the user cost efficiency of line item @irust exactly correspond to the product pricedhan t
RFP Pricing Page). Assume that the product is tesetban 100#'s of linen, medium soil:
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Describe the user cost efficiency of line item @ffust exactly correspond to the product pricedhen t
RFP Pricing Page). Assume that the product is teselban 100#'s of linen, medium soil:

WARE WASHING CHEMICALS USER COST EFFICIENCY

Describe the user cost efficiency of line item @ffust exactly correspond to the product pricedhan t
RFP Pricing Page). Assume that the product is usd@-gallons of water to clean dish ware, medium
soil:

Describe the user cost efficiency of line item @diust exactly correspond to the product pricedhan t
RFP Pricing Page). Assume that the product is usd@-gallons of water to clean dish ware, medium
soil:

Describe the user cost efficiency of line item @d®ist exactly correspond to the product pricedhan t
RFP Pricing Page). Assume that the product is usd@-gallons of water to clean dish ware, medium
soil:

Describe the user cost efficiency of line item @@fust exactly correspond to the product pricedhen t
RFP Pricing Page). Assume that the product is usd@-gallons of water to clean dish ware, medium
soil:




B1210220 Page 48

Describe the user cost efficiency of line item @&tst exactly correspond to the product pricedhen t
RFP Pricing Page). Assume that the product is usd@-gallons of water to clean dish ware, medium
soil:

Describe the user cost efficiency of line item @&iust exactly correspond to the product pricedhan t
RFP Pricing Page). Assume that the product is usd@-gallons of water to clean dish ware, medium
soil:

Describe the user cost efficiency of line item @&fist exactly correspond to the product pricedhen t
RFP Pricing Page). Assume that the product is usd@-gallons of water to clean dish ware, medium
soil:

Describe the user cost efficiency of line item @@8ist exactly correspond to the product pricedhen t
RFP Pricing Page). Assume that the product is usd@-gallons of water to clean dish ware, medium
soil:

Describe the user cost efficiency of line item @&wst exactly correspond to the product pricedhan t
RFP Pricing Page). Assume that the product is usd@-gallons of water to clean dish ware, medium
soil:

Describe the user cost efficiency of line item @&tust exactly correspond to the product pricedhen t
RFP Pricing Page). Assume that the product is usd@-gallons of water to clean dish ware, medium
soil:
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Describe the user cost efficiency of line item @@tust exactly correspond to the product pricedhen t
RFP Pricing Page). Assume that the product is usd@-gallons of water to clean dish ware, medium
soil:

Describe the user cost efficiency of line item @&Wst exactly correspond to the product pricedhan t
RFP Pricing Page). Assume that the product is usd@-gallons of water to clean dish ware, medium
soil:

Describe the user cost efficiency of line item @&&ist exactly correspond to the product pricedhan t
RFP Pricing Page). Assume that the product is usd@-gallons of water to clean dish ware, medium
soil:

Describe the user cost efficiency of line item @&fust exactly correspond to the product pricedhen t
RFP Pricing Page). Assume that the product is usd@-gallons of water to clean dish ware, medium
soil:

Describe the user cost efficiency of line item @B8ust exactly correspond to the product pricedhan t
RFP Pricing Page). Assume that the product is usd@-gallons of water to clean dish ware, medium
soil:
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Describe the user cost efficiency of line item @B1ust exactly correspond to the product pricedhan t
RFP Pricing Page). Assume that the product is usd@-gallons of water to clean dish ware, medium
soil:

Describe the user cost efficiency of line item @Bfust exactly correspond to the product pricedhen t
RFP Pricing Page). Assume that the product is usd@-gallons of water to clean dish ware, medium
soil:

| REVISED BY AMENDMENT #001
6) The offeror should detail how the offeror platws accomplish requirements established in
paragraphs 3.5.1-3.5.3 for drum recyclingVhat happens to the drum at its “end of life,” is t
recycled, reused, land-filled?:

| ADDED BY AMENDMENT #001 |
7 If there is a minimum number of drums that ttedesagency needs to have before the drums are
picked-up for recycling, identify what that numl&ror what other conditions have to be met betioee
drums are picked-up:
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EXHIBIT E

Page 51

PARTICIPATION COMMITMENT

Organization for the Blind/Sheltered Workshop and/a Minority Business Enterprise/Women

Business Enterprise (MBE/WBE) Participation Commitment — If the offeror is committing to

participation by or if the offeror is a qualifiedganization for the blind/sheltered workshop and/or
MBE/WBE, the offeror must provide the required imf@tion in the appropriate table(s) below for the
organization proposed and must submit the complethibit with the offeror’s proposal.

Organization for the

Name of Organization for the
Blind or Sheltered Workshop
Proposed

Committed
Participation
($ amount or % of
total value of
contract)

Blind/Sheltered Workshop Commiment Table

Description of Products/Services to be Provided by
Listed Organization for the Blind/Sheltered
Workshop

For Minority Business Enterprise (MBE) and/or WomBusiness Enterprise (WBE) Participation, if
proposing an entity certified as both MBE and WBig offeror must either (1) enter the participation

percentage under MBE or WBEBr must (2) split the participation between both MBRd WBE.

If

splitting the participation between both MBE and B/Blonot double countthe participation.

MBE Participation Commitment Table

Name of Each Qualified Minority
Business Enterprise (MBE)
Proposed

Committed
Percentage of
Participation

for Each MBE
(% of the Total
Contract Value)

Description of Products/Services to be Provided by
Listed MBE

%

%

%

Total MBE Percentage:

%

w

Name of Each Qualified Women
Business Enterprise (WBE)
proposed

Committed
Percentage of
Participation

for Each WBE
(% of the Total
Contract Value)

BE Participation Commitment Table

Description of Products/Services to be Provided by
Listed WBE

%

%

%

Total WBE Percentage:

%
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EXHIBITF ~ DOCUMENTATION OF INTENT TO PARTICIPATE
If the offeror is proposing to include the parta&ijpn of an Organization for the Blind/Sheltered
Workshop and/or Minority Business Enterprise/WomBDsiness Enterprise (MBE/WBE) in the
provision of the products/services required in RieP, the offeror must either provide a recentlyedat
letter of intent from each organization documenting following information, or complete and provide
this Exhibit with the offeror’s proposal.

~ Copy This Form For Each Organization Proposed ~

1. Offeror
Name:

This Section To Be Completed by Participating Orgaization:

By completing and signing this form, the undersigned hereby confirms the intent of the named
participating organization to provide the products/services identified herein for the offeror identified

above.

Indicate appropriate business classification(s):

MBE WBE Organization for the Blind Sheltered
Workshop

Name of Organization

Contact Name: Email:

Address: Phone #:

City: Fax #:

State/Zip: Certification
#

(or attach copy of certification)

Describe the products/services y@a the participating organization) have agreed to provide:

Document the amount of participation the offerors heommitted to you a6 the participating
organization) for the products/services you are providing:

% of Total Value of

If MBE/WBE: Contract

If Organization for Blind / % of Total Value of Contract
or
Sheltered Workshop: Total Dollar Amount

Authorized Signature:

Authorized Sgnature of Participating Organization Date
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EXHIBIT G

CERTIFICATION REGARDING
DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION
LOWER TIER COVERED TRANSACTIONS

This certification is required by the regulatiomspiementing Executive Order 12549, Debarment and
Suspension, 29 CFR Part 98 Section 98.510, Patitsp responsibilities. The regulations were
published as Part VII of the May 26, 1988, FedBetgjister(pages 19160-19211).

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONBSOR CERTIFICATION)

(1) The prospective recipient of Federal assistdooes certifies, by submission of this proposal,
that neither it nor its principals are presenthbaleed, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded frorarficipation in this transaction by any Federal
department or agency.

(2) Where the prospective recipient of Federalstéasce funds is unable to certify to any of the
statements in this certification, such prospecpegticipant shall attach an explanation to this
proposal.

Name and Title of Authorized Represente

Signatur Date
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Instructions for Certification

1. By signing and submitting this proposal, thespertive recipient of Federal assistance funds is
providing the certification as set out below.

2. The certification in this clause is a materggnesentation of fact upon which reliance was place
when this transaction was entered into. If itatet determined that the prospective recipient of
Federal assistance funds knowingly rendered ameons certification, in addition to other
remedies available to the Federal Government, tapaBment of Labor (DOL) may pursue
available remedies, including suspension and/oaufeént.

3. The prospective recipient of Federal assistdncds shall provide immediate written notice to
the person to which this proposal is submitted @y time the prospective recipient of Federal
assistance funds learns that its certification wa®neous when submitted or has become
erroneous by reason of changed circumstances.

4, The terms “"covered transaction,” "debarred,"spended," "ineligible," "lower tier covered
transaction,” "participant,” "person," "primary @ved transaction,” "principal,” "proposal,” and
"voluntarily excluded," as used in this clause, hélve meanings set out in the Definitions and
Coverage sections of rules implementing Executix@e©12549. You may contact the person to
which this proposal is submitted for assistanceltaining a copy of those regulations.

non

5. The prospective recipient of Federal assistdonds agrees by submitting this proposal that,
should the proposed covered transaction be entatedit shall not knowingly enter into any
lower tier covered transaction with a person whdebarred, suspended, declared ineligible, or
voluntarily excluded from participation in this eaed transaction, unless authorized by the DOL.

6. The prospective recipient of Federal assistdncds further agrees by submitting this proposal
that it will include the clause titled "Certificatt Regarding Debarment, Suspension, Ineligibility
and Voluntary Exclusion - Lower Tier Covered Trastgmns," without modification, in all lower
tier covered transactions and in all solicitatiborslower tier covered transactions.

7. A participant in a covered transaction may tgdpn a certification of a prospective participant i
a lower tier covered transaction that it is not atedd, suspended, ineligible, or voluntarily
excluded from the covered transaction, unless awlanthat the certification is erroneous. A
participant may decide the method and frequencyvbich it determines the eligibility of its
principals. Each participant may but is not regdito check the List of Parties Excluded from
Procurement or Nonprocurement Programs

8. Nothing contained in the foregoing shall be ¢taesl to require establishment of a system of
records in order to render in good faith the cedifon required by this clause. The knowledge
and information of a participant is not requiredeta@eed that which is normally possessed by a
prudent person in the ordinary course of busines$irys.

9. Except for transactions authorized under papdgéa of these instructions, if a participant in a
covered transaction knowingly enters into a lovier tovered transaction with a person who is
suspended, debarred, ineligible, or voluntary ed@tlifrom participation in this transaction, in
addition to other remedies available to the Fedéaternment, the DOL may pursue available
remedies, including suspension and/or debarment.



B1210220 Page 55

EXHIBIT H
MISSOURI SERVICE-DISABLED VETERAN BUSINESS PREFERENCE

Pursuant to 34.074 RSMo, the Division of Purchasind Materials Management has a goal of awarding
three (3) percent of all contracts for the perfano®of any job or service to service-disabled \ater
businesses (see below for definitions included4r®24 RSMo) either doing business as Missouri firms
corporations, or individuals; or which maintain stsiri offices or places of business, when the guefi
performance promised is equal or better and thee mruoted is the same or less or whenever competing
proposals, in their entity, are comparable.

Definitions:

Service-Disabled Veteranis defined as any individual who is disabled adifoed by the
appropriate federal agency responsible for the aidtnation of veterans’ affairs.

Service-Disabled Veteran Business defined as a business concern:

a. not less than fifty-one (51) percent of which isn@a by one or more service-disabled
veterans or, in the case of any publicly ownedrmss, not less than fifty-one (51) percent of
the stock of which is owned by one or more serdisabled veterans; and

b. the management and daily business operations atvare controlled by one or more
service-disabled veterans.

If an offeror meets the definitions of a serviceatiled veteran and a service-disabled veterandsssas
defined in 34.074 RSMo and is either doing busiresss Missouri firm, corporation, or individual; or
maintains a Missouri office or place of businels, ¢fferormust provide the following with the proposal

in order to receive the Missouri service-disabletevan business preference over a non-Missouricgerv
disabled veteran business when the quality of pmdace promised is equal or better and the price
guoted is the same or less or whenever competogppals, in their entirety, are comparable:

a. acopy of a letter from the Department of Veterafiairs (VA), or a copy of the offeror’s
discharge paper (DD Form 214, Certificate of RedeasDischarge from Active Duty) from
the branch of service the offeror was in, stathmg the offeror has a service-connected
disability rating ranging from 0 to 100% disabilignd

b. a completed copy of this exhibit

(NOTE: For ease of evaluation, please attach céplgeoabove-referenced letter from the VA or a copy
of the offeror’s discharge paper to this Exhibit.)

By signing below, | certify that | meet the defiaits of a service-disabled veteran and a servisabtizd
veteran business as defined in 34.074 RSMo andlthat either doing business as a Missouri firm,
corporation, or individual; or maintain MissourifioEs or places of business at the location(sgdist
below.

Service-Disabled Veteran’s Name Service-Disabletexan Business Name
(Please Print)

Service-Disabled Veteran's Signature Missouri Addr of Service-Disabled Veteran
Business
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EXHIBIT |
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTA TION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION :
The bidder must certify their current business statis by completing either Box A or Box B or Box C
on this Exhibit.

BOX A: To be completed by a non-business entity as defined below.

BOX B: To be completed by a business entity who has not yet completed and submitted
documentation pertaining to the federal work authorization program as described at
http://www.dhs.gov/xprevprot/programs/gc 1185221678150.shtm.

BOX C: To be completed by a business entity who has already submitted documentation with a

notarized date on or after September 1, 2009, to a Missouri state agency including Division of
Purchasing and Materials Management.

Business entity,as defined in section 285.525, RSMo pertainingetttisn 285.530, RSMo is any person or group of gress
performing or engaging in any activity, enterprigefession, or occupation for gain, benefit, adaga, or livelihood. The term
“business entity shall include but not be limited to self-employedlividuals, partnerships, corporations, contresstand
subcontractors. The ternblsiness entity shall include any business entity that possessbasiness permit, license, or tax
certificate issued by the state, any businessyethigt is exempt by law from obtaining such a besgpermit, and any business
entity that is operating unlawfully without suctbasiness permit. The terrbusiness entity shall not include a self-employed
individual with no employees or entities utilizitige services of direct sellers as defined in subidin (17) of subsection 12 of
section 288.034, RSMo.

Note: Regarding governmental entities, busineisyéncludes Missouri schools, Missouri universgi(other than stated in Box
C), out of state agencies, out of state schoolspbstate universities, and political subdivision& business entity does not
include Missouri state agencies and federal goventrantities.

BOX A — CURRENTLY NOT A BUSINESS ENTITY

| certify that (Companyiidial Name)DOES NOT CURRENTLY
MEET the definition of a business entity, as definedsettion 285.525, RSMo pertaining fo
section 285.530, RSMo as stated above, becaubeckthe applicable business status that applies
below)

O | am a self-employed individual with no employe@&
O The company that | represent utilizes the servid¢eklrect sellers as defined in
subdivision (17) of subsection 12 of section 288,08SMo.

| certify that | am not an alien unlawfully presenh the United States and |f
(Company/Individual Namephwsarded a contract for the services

requested herein under B1Z1021 & #me business status changes during|the
life of the contract to become a business entitgefgied in section 285.525, RSMo pertaining|to

section 285.530, RSMo then, prior to the perforneané any services as a business entity,
(Company/Individual Name¢esgyto complete Box B, comply with the
requirements stated in Box B and provide the state agency with all documentatjon
required in Box B of this exhibit.

Authorized Representative’s Name Authorized Repregtive’s Signature
(Please Print)

Company Name (if applicable) Date
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EXHIBIT I, continued

BOX B — CURRENT BUSINESS ENTITY STATUS

| certify that (BusinesstiEMiame) MEETS the definition of a business
entity as defined in section 285.525, RSMo penajrio section 285.530.

Authorized Business Entity  Authorized Business Entity
Representative’s Name Representative’s Signature
(Please Print)

Business Entity Name Date

E-Mail Address

As a business entity, the bidders must performigdeothe following. The bidder should check each to
verify completion/submission:

O Enroll and participate in the E-Verify federal worluthorization program (Website:
http://www.dhs.gov/xprevprot/programs/gc 118522 1ts{Bshtm Phone: 888-464-4218; Email:
e-verify@dhs.goy with respect to the employees hired after enrmfitrin the program who arg
proposed to work in connection with the servicepiied herein; AND

O Provide documentation affirming said company’shndlial’s enrollment and participation in the
E-Verify federal work authorization program. Docemtation shall include a page from the -
Verify Memorandum of Understanding (MOU) listingetbidder's name and the MOU signatyre
page completed and signed, at minimum, by the bidde the Department of Homeland Security
— Verification Division. If the signature page diet MOU lists the bidder's name and company
ID, then no additional pages of the MOU must betted; AND

O Submit a completed, notarized Affidavit of Work Aotization provided on the next page of thi
Exhibit.

S
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EXHIBIT I, continued

AFFIDAVIT OF WORK AUTHORIZATION

The bidder who meets the section 285.525, RSMamitiefn of a business entity must complete and
return the following Affidavit of Work Authorizatio.

Comes now (Name of BusiBssisy Authorized Representative) as
(Position/Title)  first beingulyd sworn on my oath, affirm
(Business Entity Namejiislled and will continue to participate in the
E-Verify federal work authorization program withspect to employees hired after enrollment in the
program who are proposed to work in connection withservices related to contract(s) with the State
the duration of the contract(s), if awarded in adaace with subsection 2 of section 285.530, RSMo.
also affirm that (BusinesityEName)does not and will not knowingly
employ a person who is an unauthorized alien imeotion with the contracted services provided @ th
contract(s) for the duration of the contract(spwfarded.

In Affirmation thereof, the facts stated above are true and correct. (The undersigned understands that
false statements made in thisfiling are subject to the penalties provided under section 575.040, RSMo.)

Authorized Representative’s Signature Printed Name

Title Date

E-Mail Address

Subscribed and sworn to before me this of . lam
(DAY) (MONTH, YEAR)

commissioned as a notary public within the Courity o , State of
(NAME OF COUNTY)

, and my commission expires
(NAME OF STATE) (DATE)

Signature of Notary Date
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EXHIBIT I, continued

BOX C — AFFIDAVIT ON FILE - CURRENT BUSINESS ENTIT Y STATUS

| certify that (Bess Entity NameMEETS the definition of a
business entity as defined in section 285.525, Rktbaining to section 285.530, RSMo and have
enrolled and currently participates in the E-Veffiégderal work authorization program with respect| to
the employees hired after enroliment in the progrém are proposed to work in connection with ﬂhe
services related to contract(s) with the State cfslbluri. We have previously provided documentation
to a Missouri state agency or public universityt @ffirms enroliment and participation in the E-ifer
federal work authorization program. The documeénmathat was previously provided included the
following.

v' A page from the E-Verify Memorandum of UnderstagdiMOU) listing the bidder's name
and the MOU signature page completed and signéldedgidder and the Department of

Homeland Security — Verification Division.
v" A completed, notarized Affidavit of Work Authorizah signed and dated on or after

September 1, 2009

Authorized Business Entity  Authorized Business Entity
Representative’s Name Representative’s Signature

(Please Print)

E-Verify MOU Company ID E-Mail Address
Number

Business Entity Name Date

Missouri State Agency or Public University* Name

Date of Submission

Bid/Contract Number * Pubhdversity includes the following five schools;
Harris-Stowe State University - St. Louis
Missouri Southern State University - Joplin
Missouri Western State University - St. Joseph
Northwest Missouri State University —
Maryville

Southeast Missouri State University - Cape
Girardeau

(If known)

YVVVYVY

Y




B1710220

Page 60

ATTACHMENT ONE: MISSOURI DEPARTMENT OF CORRECTIONS INSTITUTIONS,

NAMES, ACRONYMS AND LOCATIONS

Algoa Correctional Center (ACC)
8501 No More Victims
Jefferson City, MO 65101

Boonville Correctional Center (BCC)
1216 East Morgan Street
Boonville, MO 65233

Chillicothe Correctional Center (CCC)
3151 Litton Road
Chillicothe, MO 64601

Cremer Therapeutic Center (CTCC)
689 RT O, P.O. Box 70
Fulton, MO 65251

Crossroads Correctional Center (CRCC)
1115 E. Pence Road
Cameron, MO 64429

Eastern Reception Diagnostic &
Correctional Center (ERDCC)
2727 Hwy K

Bonne Terre, MO 63628

Farmington Correctional Center (FCC)
1012 W. Columbia
Farmington, MO 63640

Fulton Reception & Diagnostic Center
(FRDC)

1393 Highway O, P.O. Box 190
Fulton, MO 65251

Jefferson City Correctional Center (JCCC)
8416 No More Victims, Dock B
Jefferson City, MO 65101

Kansas City Community Release Center
(KCCRC)

651 Mulberry

Kansas City, MO 64101

Maryville Treatment Center (MTC)
30227 U.S. Highway 136
Maryville, MO 64468

Missouri Eastern Correctional Center
(MECC)

18701 Old Hwy. 66

Pacific, MO 63069

Moberly Correctional Center (MCC)
5201 South Morley
Moberly, MO 65270

Northeast Correctional Center (NECC)
13698 Airport Road
Bowling Green, MO 63334

Ozark Correctional Center (OCC)
929 Honor Camp Lane
Fordlard, MO 65652

Potosi Correctional Center (PCC)
11593 State Highway 0
Mineral Point, MO 63660

South Central Correctional Center (SCCC)
255 W. Hwy 32
Licking, MO 65542

Southeastern Correctional Center (SECC)
300 E. Pedro Simmons Drive
Charleston, MO 63834
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St. Louis Community Release Center (SLCRC)
1621 North First
St. Louis, MO 63102

Tipton Correctional Center (TCC)
619 N. Osage Avenue
Tipton, MO 65081

Women'’s Eastern Reception, Diagnostic &
Correcational Center (WERDCC)

1101 W. Highway 54, P.O. Box 300
Vandalia, MO 63382

Western Missouri Correctional Center (WMCC)
609 East Pence Road
Cameron, MO 64429

Western Reception, Diagnostic &
Correctional Center (WRDCC)
3401 Faraon Street

St. Joseph, MO 64506

Page 61
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ATTACHMENT TWO: LISTING OF DEPARTMENT OF CORRECTIO NS OZONE LAUNDRY

IREVISED BY AMENDMENT #001|

Page 62

INSTITUTION OZONE LAUNDRY DISHWASHING SOAP BED
EQUIPMENT* PURCHASED FROM COUNT
CONTRACT, NOT MVE
“Yes” means that the
equipment is owned by
the State of Missouri
ACC YES YES 1565
BCC YES NO 1316
CCC YES YES 1636
CRCC YES YES 1448
(use laundry at WMCC) (uses laundry at WMCC)
ERDCC YES YES 2684
FCC YES YES 2632
FRDC NO YES 1302
JCCC YES YES 1971
KCCRC NO YES

MCC YES YES 1800
MECC YES YES 1100

MTC YES YES 525
NECC YES YES 1993

OCC YES YES 650

PCC YES NO 852
SCCC YES YES 1546
SECC YES YES 1546

SLCRC NO YES

TCC YES NO 1088

WERDCC YES Uses an automatic dispensjriti60

product

WMCC YES YES 1923

WRDCC YES YES 1934
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ATTACHMENT THREE: MISSOURI VETERANS HOMES, LOCATIO NS AND BED COUNT

MISSOURI VETERANS HOMES:: BEDS
Missouri Veterans Home — Cameron 200
1111 Euclid

Cameron, MO 64429

Missouri Veterans Home - Cape Girardeau 150
2400 Veterans Memorial Drive
Cape Girardeau, MO 63701

Missouri Veterans Home — Mexico 150
# 1 Veterans Drive
Mexico, MO 65265

Missouri Veterans Home - Mt. Vernon 200
1600 Hickory
Mt. Vernon, MO 65712

Missouri Veterans Home — St. James 150
620 N. Jefferson
St. James, MO 65559

Missouri Veterans Home — St. Louis 300
10600 Lewis & Clark Blvd.
St. Louis, MO 63136

Missouri Veterans Home — Warrensburg 200
1300 Veterans Road
Warrensburg, MO 64093

Total Beds = 1,350
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SOLID POWR PLUS(913494)4-9LB
LIMEAWAY 4-1GL

SOLITAIRE 4-5LB

SOLID POWER 6-9LB

SOLID BRILLIANCE 2-2.5LB
SOLID INSURE 4-9LB

OASIS 146 MULTIQUAT 4-1GL

JET DRY 4-1GL
ENCOMPASS 4-1GL
GREASECUTTER PLUS 4-1GL
RINSE DRY 5GL

ET ULTRA KLENE  5GL
SOLID SILVER POWER 2-8LB
ECO SAN 5GL

MIKRO QUAT 4-1GL

2010

Jan
Bid
Item

2
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ATTACHMENT FOUR: PAST PURCHASES WARE WASHING CHEMI CALS
2009
Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb

Qv Qy Qv Qy Qy Qy Qty Qi Qty Qty  Qty
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52
17
30
26
20
12

2
3
1
0

1
0

79
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30
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29
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24
0
3
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1
2
2
1
0
1
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58
17
12
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43
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48
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22
1
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72
17
19
15
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115

8
5
7
13
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Rlling

Oty

860
267
264
235
198
176
109
87
58
44
22
22
16
12
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R12
$'s

$46,204
$9,709
$23,842
$18,054
$22,532
$9,206
$4,682
$4,859
$1,967
$1,361
$1,483
$1,139
$1,038
$371
$393
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00016146
00010209
06100105
00016109
00016159
00016177
00016175
00014270
00014300
00016021
00012083
00016046
00016527
06100032
06100106

ECO-STAR DESTAINER 15GL
ES SOLAR BRITE NP 15GL
E-S SOLAR BRITE 15GL

E-S SOUR CONTROL NP 15GL
ECO-STAR SOUR(INST) 15GL
ECO-STAR BUILDER OZ 15GL
ECO-STAR DETERG OZ 15GL
ES TSTAR L2000 XP 15GL
TRI STAR SOLAR BRITE15GL
SOLID OXY-GUARD 2-2LB
TRI-STAR NEUTRAL NP 5GL
TRISTAR ENZ SPEC HC 5GL
TRI-STAR OXY BRITE 5GL

ES L2000XP 15GL

TS SOLAR BRITE 5GL

2010
Jan

ATTACHMENT FIVE: PAST PURCHASES OZONE LAUNDRY CHEM ICALS
2009
Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb
Qy Qv Qy Qty Qy Qy Qy Qy Qy Qy Qt
34 14 23 23 29 42 0 20 40 29 15
0 0 33 24 39 36 2 22 30 17 6
48 14 0 0 0 0 0 0O 0 0 0
5 0 5 13 17 14 0 0 13 9 0
15 5 5 5 0 8 0 2 7 1 3
8 2 6 0 0 7 0 0 0 1 0
8 4 3 0 0 3 0 0 0 4 0
0 0 0 6 0 6 0 5 0 0 0
0 0 0 0 4 0 © 0 0 0 0
0 0 0 0 0 0 0 2 0 0 0
0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 O 0 0 0
0 0 0 0 0 0 0 0 0 0 0
1 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

Rlling

Qty
274
209

R12
$'s
$28,090
$41,466
$16,791
$25,170
$9,283
$6,425
$8,991
$4,592
$721
$120
$63
$153
$94
$270
$100

Page 65
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B1710220
REVISED BY AMENDMENT #001
ATTACHMENT SIX: MODELS OF LAUNDRY EQUIPMENT
CORRECTIONS FACILITIES, DAILY LAUNDRY POUNDAGE
FACILITY WASHER DRYER DAILY #'S
Department of Corrections
ACC DELETED DELETED DELETED
BCC 1-500# WASHEX 3-170# UNIMAC 2900#
1-250#
CONTENTIAL 1-150# CISSELL
1-125# UNIMAC 1-150# UNIMAC
CCC 4-150# UNIMAC 4-170# UNIMAC 2500#
1-35# UNIMAC 1-75# UNIMAC
ERDCC 2-150#- UNIMAC 2-190# B&C TECH 1800#
2-110# CISSELL
40,000#*
FCC 1-700# MILNOR 2-410# AMERICAN total
*Only
3,400¢# of
the above
amount
would be
for inmate
clothing
that would
be covered
by contract
6-450# MILNOR 4-310# AMERICAN purchases*

Operates 6 days a week

1-275# MILNOR
1-135# MILNOR
1-50# MILNOR
1-509# UNIMAC
2-WHIRLPOOL
2-KENMORE

1-200# AMEICAN
2-120# UNIMAC

2-110# THEROSTATIC
2-170# HUEBSCH

1-110# CISSELL
2-WHIRLPOOL
2-KENMORE



B1710220

FRDC
NO OZONE

JCCC

MCC

Operates 6 days a week

MECC

MTC

NECC

OCC

DELETED

4-175%# WASHEX
1-125# ALLIANCE
1-60# ALLIANCE

1-500# MILNOR

3-600# MILNOR

4-450# MILNOR

1-90# MILNOR
1-60# IPH
1-40# IPH

2-125# MILNOR
1-100# UNIMAC
1-7# FRIDIDAIR

3-95# MILNOR
1-35# UNIMAC

3-250# UNIMAC
1-85# UNIMAC
1-35# UNIMAC

1-125# UNIMAC
1-100# UNIMAC
1-100# MILNOR

DELETED

4-200# ADC
1-170# ADC
1-75# ADC

1-125# UNIMAC

2-150# CISSELL
3-125# CISSELL

5-400# AMERICAN

4-150# UNIMAC

2-110# CISSELL
1-110# MILNOR
1-95# UNIMAC

2-170# UNIMAC
1-110# UNIMAC

3-170# UNIMAC
1-170# CISSELL
1-80# AMERICAN

Page 67

DELETED

2400#

*27,000#
total
*Only
2,300¢# of
above
amount
Is for
inmate
clothing
that would
be covered
by contract
purchases*

2730#

1000#

2722#

2300#
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PCC

SCCC

SECC

TCC

WERDCC

WMCC

WRDCC

2-450# BRAUN

4-125# UNIMAC
1-60# UNIMAC

4-125# UNIMAC
1-27# UNIMAC

2-240# WASHEX
1-125# UNIMAC
1-85# UNIMAC

2- 250# MILNOR
1-135# MILNOR
1-100# MILNOR

3-250# MILNOR
1-170# MILNOR
1-125# MILNOR
1-65# MILNOR

3-400# WASHEX

1-100# UNIMAC

4-170# UNIMAC

4-125# UNIMAC
1-60# UNIMAC

4-170# UNIMAC
1-50# UNIMAC

2-310# AMERICAN
1-170# AMERICAN

3- 150# CISSELL
1-175# CISELL

6-125# CISSELL

6-170# UNIMAC
4-170# SPEED
QUEEN
1-50# UNIMAC
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1563#

3500#

1900#

5358#

4073#

6000#

3500#
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ATTACHMENT SEVEN: MODELS OF LAUNDRY

EQUIPMENT VETERANS HOMES FACILITIES, DAILY

LAUNDRY POUNDAGE

CAMERON

CAPE GIRARDEAU

MEXICO

MT. VERNON

ST. JAMES

ST. LOUIS

WARRENSBURG

VET HOMES

2-120# UNIMAC
1-60# UNIMAC

3-95# UNIMAC

2-100# UNIMAC
1-60# UNIMAC
1-30# UNIMAC

2-125# UNIMAC
1-60# UNIMAC

1-20# WHIRLPOOL

2-80# UNIMAC
1-60# UNIMAC

2-125# ALLIANCE
1-100# ALLIANCE
1-60# ALLIANCE

2-125# UNIMAC
1-60# UNIMAC

2-170# HUEBSCH
1-120# HUEBSCH

3-120# UNIMAC

2-120# UNIMAC
1-75# UNIMAC

2-125# UNIMAC
1-60# UNIMAC

2-80# UNIMAC
1-60# UNIMAC

2-170# ALLIANCE
2-120# HUEBSH

1-120# UNIMAC
2-170# UNIMAC

Page 69

2100#

1800#

1500#

2344#

2100#

2750#

2400#
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STATE OF MISSOURI
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT
TERMS AND CONDITIONS -- REQUEST FOR PROPOSAL

TERMINOLOGY/DEFINITIONS
Whenever the following words and expressions apjpea Request for Proposal (RFP) document or amgrament thereto, the definition
or meaning described below shall apply.

Agency and/or State Agencyneans the statutory unit of state governmentérState of Missouri for which the equipment, sugmliand/or
services are being purchased by Bhieision of Purchasing and Materials Management (DRIM) . The agency is also responsible for
payment.

Amendment means a written, official modification to an RRPt@a contract.

Attachment applies to all forms which are included with anFR#® incorporate any informational data or requeets related to the
performance requirements and/or specifications.

Proposal Opening Date and Timeand similar expressions mean the exact deadlmerssl by the RFP for the receipt of sealed proisosa
Offeror means the person or organization that responda ®FP by submitting a proposal with prices to tevhe equipment, supplies,
and/or services as required in the RFP document.

Buyer means the procurement staff member of the DPMHle Jontact Personas referenced herein is usually the Buyer.

Contract means a legal and binding agreement between twmare competent parties, for a consideration fa& phocurement of
equipment, supplies, and/or services.

Contractor means a person or organization who is a succesf$éubr as a result of an RFP and who entersartontract.

Exhibit applies to forms which are included with an RFP tfee offeror to complete and submit with the seégheoposal prior to the
specified opening date and time.

Request for Proposal (RFP)means the solicitation document issued by the DPtdNdotential offerors for the purchase of equiptnen
supplies, and/or services as described in the desumThe definition includes these Terms and G as well as all Pricing Pages,
Exhibits, Attachments, and Amendments thereto.

May means that a certain feature, component, or aitiparmissible, but not required.

Must means that a certain feature, component, or aitianmandatory condition.

Pricing Page(s)applies to the form(s) on which the offeror mustes the price(s) applicable for the equipmentpgep, and/or services
required in the RFP. The pricing pages must bepteted and submitted by the offeror with the sealemposal prior to the specified
proposal opening date and time.

RSMo (Revised Statutes of Missouriyefers to the body of laws enacted by the Legistatvhich govern the operations of all agencies of
the State of Missouri. Chapter 34 of the statisidise primary chapter governing the operationBRMM.

Shall has the same meaning as the word must

Should means that a certain feature, component and/mnastdesirable but not mandatory.

. APPLICABLE LAWS AND REGULATIONS

The contract shall be construed according tdatlve of the State of Missouri. The contractorlist@mply with all local, state, and federal
laws and regulations related to the performandbetontract to the extent that the same may blkcapfe.

To the extent that a provision of the contractantrary to the Constitution or laws of the StafteMissouri or of the United States, the
provisions shall be void and unenforceable. Howete balance of the contract shall remain inddsetween the parties unless terminated
by consent of both the contractor and the DPMM.

The contractor must be registered and maintaod gstanding with the Secretary of State of theeStd Missouri and other regulatory
agencies, as may be required by law or regulations.

The contractor must timely file and pay all Migs sales, withholding, corporate and any otheuied Missouri tax returns and taxes,
including interest and additions to tax.

The exclusive venue for any legal proceedinatired to or arising out of the RFP or resulting tcact shall be in the Circuit Court of Cole
County, Missouri.

The contractor shall only utilize personnel awihed to work in the United States in accordandé applicable federal and state laws and
Executive Order 07-13 for work performed in the tddiStates.

OPEN COMPETITION/REQUEST FOR PROPOSAL DOCUMENT

It shall be the offeror's responsibility to agkestions, request changes or clarification, oemtlse advise the DPMM if any language,
specifications or requirements of an RFP appeéetambiguous, contradictory, and/or arbitrary, gpear to inadvertently restrict or limit
the requirements stated in the RFP to a singleceouAny and all communication from offerors regagdspecifications, requirements,
competitive proposal process, etc., must be dideteghe buyer from the DPMM, unless the RFP spmlf refers the offeror to another
contact. Such communication should be receivéebat ten calendar days prior to the official pad@pening date.

Every attempt shall be made to ensure that ffleeoo receives an adequate and prompt responsaveter, in order to maintain a fair and
equitable procurement process, all offerors willdutvised, via the issuance of an amendment to &R, Rf any relevant or pertinent
information related to the procurement. Therefoféerors are advised that unless specified elseavimethe RFP, any questions received
less than ten calendar days prior to the RFP opatate may not be answered.

Offerors are cautioned that the only officialspon of the State of Missouri is that which isued by the DPMM in the RFP or an
amendment thereto. No other means of communicatitvether oral or written, shall be construed dsreal or official response or
statement.

The DPMM monitors all procurement activitiesdetect any possibility of deliberate restraint ompetition, collusion among offerors,
price-fixing by offerors, or any other anticompiett conduct by offerors which appears to violatestand federal antitrust laws. Any
suspected violation shall be referred to the Missatiorney General's Office for appropriate action
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e. The RFP is available for viewing and downloadinghe state's On-Line Bidding/Vendor Registratiystem website. Premium registered
offerors are electronically notified of the propbsaportunity based on the information maintainedthe State of Missouri's vendor
database. If a Premium registered offeror's e-madress is incorrect, the offeror must updateeth&ail address themselves on the state's
On-Line Bidding/Vendor Registration System website.

f. The DPMM reserves the right to officially ameadcancel an RFP after issuance. It shall bedkeerssponsibility of the offeror to monitor
the State of Missouri On-Line Bidding/Vendor Regitibn System website at:__https://www.moolb.mo.govobtain a copy of the
amendment(s). Premium registered offerors whavedes-mail notification of the proposal opportynithen the RFP was established and
Premium registered offerors who have respondeded?~P on-line prior to an amendment being issu#degeive e-mail notification of
the amendment(s). Premium registered offerors igheived e-mail notification of the proposal oppaity when the RFP was established
and Premium registered offerors who have respondetthe proposal on-line prior to a cancellationnigeissued will receive e-mail
notification of a cancellation issued prior to thect closing time and date specified in the RFP.

4. PREPARATION OF PROPOSALS

a. Offerorsmust examine the entire RFP carefully. Failure to dalsall be at offeror's risk.

b. Unless otherwise specifically stated in the R&lPspecifications and requirements constituteimimm requirements. All proposals must
meet or exceed the stated specifications and egeints.

c. Unless otherwise specifically stated in the R&®y manufacturer names, trade names, brand namh@snation and/or catalog numbers
listed in a specification and/or requirement areifidormational purposes only and are not intenttetimit competition. The offeror may
offer any brand which meets or exceeds the spatific for any item, but must state the manufacsinregame and model number for any
such brands in the proposal. In addition, theroffshall explain, in detail, (1) the reasons wig proposed equivalent meets or exceeds the
specifications and/or requirements and (2) whypteposed equivalent should not be considered agpérn thereto. Proposals which do
not comply with the requirements and specificatiaressubject to rejection without clarification.

d. Proposals lacking any indication of intent tfeofan alternate brand or to take an exceptionl $leateceived and considered in complete
compliance with the specifications and requiremestisted in the RFP.

e. In the event that the offeror is an agency atesgovernment or other such political subdivisidrich is prohibited by law or court decision
from complying with certain provisions of an RFR¢ck a offeror may submit a proposal which contairiist of statutory limitations and
identification of those prohibitive clauses whichllwe modified via a clarification conference ben the DPMM and the offeror, if such
offeror is selected for contract award. The dleation conference will be conducted in order teeago language that reflects the intent and
compliance of such law and/or court order and th® R Any such offeror needs to include in the psapoa complete list of statutory
references and citations for each provision ofRR® which is affected by this paragraph.

f.  All equipment and supplies offered in a propasakt be new, of current production, and availédsenarketing by the manufacturer unless
the RFP clearly specifies that used, reconditionedemanufactured equipment and supplies may fieecof

g. Prices shall include all packing, handling ahipging charges FOB destination, freight prepaid allowed unless otherwise specified in the
RFP.

h. Proposals, including all prices therein, shathain valid for 90 days from proposal opening ostBand Final Offer (BAFO) submission
unless otherwise indicated. If the proposal iepted, the entire proposal, including all pricéslisbe firm for the specified contract period.

i. Any foreign offeror not having an Employer Idiication Number assigned by the United Statesriv@eRevenue Service (IRS) must
submit a completed IRS Form W-8 prior to or witk gubmission of their proposal in order to be atersid for award.

5. SUBMISSION OF PROPOSALS

a. Proposals may be submitted by delivery of a lcapy to the DPMM office. Electronic submissionbposals by Premium registered
offerors through the State of Missouri’'s On-Linal8ing/Vendor Registration System website is noflabke unless stipulated in the RFP.
Delivered proposals must be sealed in an enveloperdainer, and received in the DPMM office loch&t 301 West High St, Rm 630 in
Jefferson City, MO no later than the exact operinge and date specified in the RFP. All proposalsst (1) be submitted by a duly
authorized representative of the offeror's orgditma (2) contain all information required by th&R and (3) be priced as required. Hard
copy proposals may be mailed to the DPMM post effiox address. However, it shall be the respditgibi the offeror to ensure their
proposal is in the DPMM office (address listed ajawo later than the exact opening time and dateifspd in the RFP.

b. The sealed envelope or container containingpgsal should be clearly marked on the outside {ittihe official RFP number and (2) the
official opening date and time. Different propasshould not be placed in the same envelope, athoapies of the same proposal may be
placed in the same envelope.

c. A proposal submitted electronically by a Premiwgistered offeror may be modified on-line priorthe official opening date and time. A
proposal which has been delivered to the DPMM effimay be modified by signed, written notice whitets been received by the DPMM
prior to the official opening date and time spexifi A proposal may also be modified in person Iy offeror or its authorized
representative, provided proper identification iegented before the official opening date and tirfielephone or telegraphic requests to
modify a proposal shall not be honored.

d. A proposal submitted electronically by a Premitagistered offeror may be canceled on-line piaothe official opening date and time. A
proposal which has been delivered to the DPMM effimay only be withdrawn by a signed, written retix facsimile which has been
received by the DPMM prior to the official openidgte and time specified. A proposal may also lbdrawn in person by the offeror or
its authorized representative, provided proper tifleation is presented before the official openitate and time. Telephone, e-mail, or
telegraphic requests to withdraw a proposal stwilbe honored.

e. When submitting a proposal electronically, thenftum registered offeror indicates acceptancdld®@P terms and conditions by clicking
on the "Submit" button on the Electronic Bid Resgwintry form. Offerors delivering a hard copypwsal to DPMM must sign and return
the RFP cover page or, if applicable, the coveepzghe last amendment thereto in order to carstéicceptance by the offeror of all RFP
terms and conditions. Failure to do so may resutejection of the proposal unless the offerau éompliance with those documents is
indicated elsewhere within the offeror's response.

f. Faxed proposals shall not be accepted. Howéaeed and e-mail no-bid notifications shall beegted.
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6. PROPOSAL OPENING

a. Proposal openings are public on the openingatateat the opening time specified on the RFP dectimOnly the names of the respondents
shall be read at the proposal opening. Premiumstergd vendors may view the same proposal respof@enation on the state's On-Line
Bidding/Vendor Registration System website. Theteots of the responses shall not be disclosdustime.

b. Proposals which are not received in the DPMMcefprior to the official opening date and timelsba considered late, regardless of the
degree of lateness, and normally will not be openlegte proposals may only be opened under extirgemy circumstances in accordance
with 1 CSR 40-1.050.

7. PREFERENCES

a. In the evaluation of proposals, preferencesl $lelapplied in accordance with Chapter 34 RSMamntfactors should apply the same
preferences in selecting subcontractors.

b. By virtue of statutory authority, a preferencél Wwe given to materials, products, supplies, psmns and all other articles produced,
manufactured, made or grown within the State ofsisi and to all firms, corporations or individuasing business as Missouri firms,
corporations or individuals. Such preference sbelyjiven when quality is equal or better and @eéd price is the same or less.

c. In accordance with Executive Order 05-30, catia are encouraged to utilize certified minogith/d women-owned businesses in selecting
subcontractors.

d. In the evaluation of proposals, a service-desdbeteran business preference shall be appliadciordance with Section 34.074 RSMo.

8. EVALUATION/AWARD

a. Any clerical error, apparent on its face, maybeected by the buyer before contract award. ngiecovering an apparent clerical error,
the buyer shall contact the offeror and requestfidation of the intended proposal. The correctshall be incorporated in the notice of
award. Examples of apparent clerical errors a)emisplacement of a decimal point; and 2) obvimistake in designation of unit.

b. Any pricing information submitted by an offersrall be subject to evaluation if deemed by the IMPtd be in the best interest of the State
of Missouri.

c. The offeror is encouraged to propose price distofor prompt payment or propose other pricealiats that would benefit the State of
Missouri. However, unless otherwise specifiechi RFP, pricing shall be evaluated at the maximatergial financial liability to the State
of Missouri.

d. Awards shall be made to the offeror whose prab@§ complies with all mandatory specificatiomzlaequirements of the RFP and (2) is
the lowest and best proposal, considering pricgpamesibility of the offeror, and all other evalweticriteria specified in the RFP and any
subsequent negotiations and (3) complies with 8est84.010 and 34.070 RSMo and Executive Order04-0

e. Inthe event all offerors fail to meet the samandatory requirement in an RFP, DPMM reservesitfi, at its sole discretion, to waive that
requirement for all offerors and to proceed wita @valuation. In addition, the DPMM reserves fghtrto waive any minor irregularity or
technicality found in any individual proposal.

f.  The DPMM reserves the right to reject any angaposals.

g. When evaluating a proposal, the State of Migsmserves the right to consider relevant infororatand fact, whether gained from a
proposal, from an offeror, from offeror's referesicar from any other source.

h. Any information submitted with the proposal, aedjess of the format or placement of such inforomatmay be considered in making
decisions related to the responsiveness and niexripmposal and the award of a contract.

i. Negotiations may be conducted with those offersho submit potentially acceptable proposals.p&sal revisions may be permitted for the
purpose of obtaining best and final offers. In dweting negotiations, there shall be no disclosafreny information submitted by
competing offerors.

j.  Any award of a contract shall be made by nadiiicn from the DPMM to the successful offeror. TDBEMM reserves the right to make
awards by item, group of items, or an all or noasi®s The grouping of items awarded shall be oetexd by DPMM based upon factors
such as item similarity, location, administratiféogency, or other considerations in the bestiiest of the State of Missouri.

k. Pursuant to Section 610.021 RSMo, proposalselated documents shall not be available for puiedew until after a contract is executed
or all proposals are rejected.

. The DPMM posts all proposal results on the @r-IBidding/Vendor Registration System website fienfium registered offerors to view
for a reasonable period after proposal award andtaias images of all proposal file material foviev. Offerors who include an e-mail
address with their proposal will be notified of #agard results via e-mail.

m. The DPMM reserves the right to request clarifigaof any portion of the offeror's response idarto verify the intent of the offeror. The
offeror is cautioned, however, that its responsg beasubject to acceptance or rejection withouhmrclarification.

n. Any proposal award protest must be received witein(10) calendar days after the date of award¢dom@ance with the requirements of 1

CSR 40-1.050 (10).
0. The final determination of contract(s) awardlidbe made by DPMM.

9. CONTRACT/PURCHASE ORDER

a. By submitting a proposal, the offeror agreefutaish any and all equipment, supplies and/orisesvspecified in the RFP, at the prices
quoted, pursuant to all requirements and spedificatcontained therein.

b. A binding contract shall consist of: (1) the RREmendments thereto, and any Best and Final QB&FO) request(s) with RFP
changes/additions, (2) the contractor's proposéiliding any contractor BAFO response(s), (3) dieaifon of the proposal, if any, and (4)
DPMM's acceptance of the proposal by "notice ofraivar by "purchase order." All Exhibits and Attements included in the RFP shall be
incorporated into the contract by reference.

c. A notice of award issued by the State of Missdaes not constitute an authorization for shipm@requipment or supplies or a directive to
proceed with services. Before providing equipmsuapplies and/or services for the State of Missahe contractor must receive a properly
authorized purchase order or other form of autlation given to the contractor at the discretiothef state agency.
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d. The contract expresses the complete agreemetheoparties and performance shall be governedysblg the specifications and
requirements contained therein. Any change toctirgract, whether by modification and/or suppleratah, must be accomplished by a
formal contract amendment signed and approved ybatween the duly authorized representative ottimeractor and the DPMM or by a
modified purchase order prior to the effective dzfteuch modification. The contractor expresslg amplicitly understands and agrees that
no other method and/or no other document, includorgespondence, acts, and oral communications fpm any person, shall be used or
construed as an amendment or modification to théract.

10. INVOICING AND PAYMENT

a. The State of Missouri does not pay state or&daxes unless otherwise required under lawgulegion.

b. The statewide financial management system has thesigned to capture certain receipt and paymfmtnation. For each purchase order
received, an invoice must be submitted that referethe purchase order number and must be itenmzemtordance with items listed on the
purchase order. Failure to comply with this regient may delay processing of invoices for payment.

c. The contractor shall not transfer any interasthie contract, whether by assignment or otherwigthout the prior written consent of the
DPMM.

d. Payment for all equipment, supplies, and/oriseswrequired herein shall be made in arrears sioerwise indicated in the RFP.

e. The State of Missouri assumes no obligatioreépripment, supplies, and/or services shipped arigied in excess of the quantity ordered.
Any unauthorized quantity is subject to the statgsction and shall be returned at the contractogpense.

f. Al invoices for equipment, supplies, and/ongees purchased by the State of Missouri shalluigest to late payment charges as provided
in Section 34.055 RSMo.

g. The State of Missouri reserves the right to pase goods and services using the state purcheesidg

11. DELIVERY

Time is of the essence. Deliveries of equipmampplies, and/or services must be made no latertteatime stated in the contract or within
a reasonable period of time, if a specific timaads stated.

12. INSPECTION AND ACCEPTANCE

a. No equipment, supplies, and/or services recdiyean agency of the state pursuant to a conttedt se deemed accepted until the agency
has had reasonable opportunity to inspect saigewgrit, supplies, and/or services.

b. All equipment, supplies, and/or services whiah ribt comply with the specifications and/or requiemts or which are otherwise
unacceptable or defective may be rejected. Intaddiall equipment, supplies, and/or services Whace discovered to be defective or
which do not conform to any warranty of the contivaaipon inspection (or at any later time if thdedés contained were not reasonably
ascertainable upon the initial inspection) maydjeated.

c. The State of Missouri reserves the right torreany such rejected shipment at the contractaperese for full credit or replacement and to
specify a reasonable date by which replacements meusceived.

d. The State of Missouri's right to reject any wegtable equipment, supplies, and/or services sbalexclude any other legal, equitable or
contractual remedies the state may have.

13. WARRANTY

a. The contractor expressly warrants that all egeift, supplies, and/or services provided shal):cghform to each and every specification,
drawing, sample or other description which wasiiired to or adopted by the DPMM, (2) be fit andisigt for the purpose expressed in
the RFP, (3) be merchantable, (4) be of good nasesind workmanship, and (5) be free from defect.

b. Such warranty shall survive delivery and simait be deemed waived either by reason of the stateeptance of or payment for said
equipment, supplies, and/or services.

14. CONFLICT OF INTEREST

a. Officials and employees of the state agencygatgerning body, or any other public officials betState of Missouri must comply with
Sections 105.452 and 105.454 RSMo regarding comflimterest.

b. The contractor hereby covenants that at the dihtlee submission of the proposal the contracés o other contractual relationships which
would create any actual or perceived conflict deiiast. The contractor further agrees that dutiegterm of the contract neither the
contractor nor any of its employees shall acquineather contractual relationships which creatésuconflict.

15. REMEDIES AND RIGHTS

a. No provision in the contract shall be construedgressly or implied, as a waiver by the Statdifsouri of any existing or future right
and/or remedy available by law in the event of elayjm by the State of Missouri of the contractdesault or breach of contract.

b. The contractor agrees and understands thabtiteact shall constitute an assignment by the aotur to the State of Missouri of all rights,
title and interest in and to all causes of actioat the contractor may have under the antitruss lafvthe United States or the State of
Missouri for which causes of action have accrueditiraccrue as the result of or in relation to theticular equipment, supplies, and/or
services purchased or procured by the contractibreifiulfillment of the contract with the StateMfssouri.

16. CANCELLATION OF CONTRACT
a. Inthe event of material breach of the cont@abbligations by the contractor, the DPMM may agrihe contract. At its sole discretion, the
DPMM may give the contractor an opportunity to cthe breach or to explain how the breach will beedu The actual cure must be
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completed within no more than 10 working days froatification, or at a minimum the contractor mustypide DPMM within 10 working
days from notification a written plan detailing héiwe contractor intends to cure the breach.

b. If the contractor fails to cure the breach ocifcumstances demand immediate action, the DPMM isgue a notice of cancellation
terminating the contract immediately.

c. If the DPMM cancels the contract for breach, MM reserves the right to obtain the equipmemppties, and/or services to be provided
pursuant to the contract from other sources and igueh terms and in such manner as the DPMM depm®m@riate and charge the
contractor for any additional costs incurred thgreb

d. The contractor understands and agrees that fegdsred to fund the contract must be appropriatethe General Assembly of the State of
Missouri for each fiscal year included within thentract period. The contract shall not be bindipgn the state for any period in which
funds have not been appropriated, and the staliensihde liable for any costs associated with feation caused by lack of appropriations.

17. COMMUNICATIONS AND NOTICES

Any notice to the offeror/contractor shall be deensufficient when deposited in the United Statesl postage prepaid, transmitted by
facsimile, transmitted by e-mail or hand-carried anesented to an authorized employee of the offemtractor.

18. BANKRUPTCY OR INSOLVENCY

a. Upon filing for any bankruptcy or insolvency peeding by or against the contractor, whether \talynor involuntary, or upon the
appointment of a receiver, trustee, or assignethfobenefit of creditors, the contractor mustfydtie DPMM immediately.

b. Upon learning of any such actions, the DPMM mesethe right, at its sole discretion, to eitheneel the contract or affirm the contract and
hold the contractor responsible for damages.

19. INVENTIONS, PATENTS AND COPYRIGHTS

The contractor shall defend, protect, and holdrifess the State of Missouri, its officers, ageatg] employees against all suits of law or in
equity resulting from patent and copyright infringent concerning the contractor's performance aiymts produced under the terms of the
contract.

20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION

In connection with the furnishing of equipmentpglies, and/or services under the contract, théractor and all subcontractors shall agree
not to discriminate against recipients of servioeemployees or applicants for employment on th&sbaf race, color, religion, national
origin, sex, age, disability, or veteran statussslotherwise provided by law. If the contractosubcontractor employs at least 50 persons,
they shall have and maintain an affirmative acposgram which shall include:

a. A written policy statement committing the orgaation to affirmative action and assigning managemesponsibilities and procedures for
evaluation and dissemination;

b. The identification of a person designated tadteaffirmative action;

c. The establishment of non-discriminatory selec8tandards, objective measures to analyze re@nttran upward mobility system, a wage
and salary structure, and standards applicabkeytiff| recall, discharge, demotion, and discipline;

d. The exclusion of discrimination from all colleet bargaining agreements; and

e. Performance of an internal audit of the repgriipstem to monitor execution and to provide foufel planning.

If discrimination by a contractor is found to exithe DPMM shall take appropriate enforcementoactivhich may include, but not
necessarily be limited to, cancellation of the cact;, suspension, or debarment by the DPMM untitextive action by the contractor is
made and ensured, and referral to the Attorney Géa®ffice, whichever enforcement action may berded most appropriate.

21. AMERICANS WITH DISABILITIES ACT

In connection with the furnishing of equipmentpglies, and/or services under the contract, théractor and all subcontractors shall
comply with all applicable requirements and prawisi of the Americans with Disabilities Act (ADA).

22. FILING AND PAYMENT OF TAXES

The commissioner of administration and other agentn which the state purchasing law applies stwdltontract for goods or services with
a vendor if the vendor or an affiliate of the vendmkes sales at retail of tangible personal ptygparfor the purpose of storage, use, or
consumption in this state but fails to collect gdperly pay the tax as provided in chapter 144VIRS For the purposes of this section,
"affiliate of the vendor" shall mean any persorentity that is controlled by or is under common teolnwith the vendor, whether through
stock ownership or otherwise. Therefore offerfaifure to maintain compliance with chapter 144 MRtSmay eliminate their proposal from
consideration for award.

23. TITLES

Titles of paragraphs used herein are for the memd facilitating reference only and shall notcbestrued to infer a contractual construction
of language.
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